When  the  Ben  Nevis 
mountain  rescue  team 
swings  into  action,  Blisteze 
looks  after  their  lips. 

Conditions  can  be  atrocious  on  the  top  of  Ben  Nevis. 
And  if  they  have  a  cold  sore  or  cracked  lips, 


the  bitter  cold  and  biting  winds  can  really 
make  the  team's  lips  smart. 
That's  why  they  insist  on  Blisteze. 
They  know  that  nothing 
provides  more  effective 
relief  for  sore  lips  and 
cold  sores  than  gentle, 
medicated  Blisteze  cream. 
If  it  looks  after  the 
team's  lips,  Blisteze 
will  certainly  look  after 
your  customers. 


Blisteze. 
For  cold  sores 
and  sore  lips. 


Tune  in  to  commercial  radio  anywher 
%  *f  after  November  30,  and  you'll  hear  that  I 
%  Peaudouce  Babyslips  are  couponed  for  25p 
off  next  purchase. 
Not  only  you,  of  course.  Some  3,800,000 young  women  as  well 
If  25p  sounds  a  lot  to  take  off,  may  we  surprise  you  further  by  J 
emphasising  it  is  all  we're  taking  off. 

To  change  our  unique  "baby  shape"  would  be  false  economy 
We  would  never  stretch  a  point  with  our  elasticated  legs,  which 
so  cleverly  prevent  leakage  without  hampering 
movement. 

Or  drop  so  much  as  a  stitch  from 
our  double  quilted  padding,  which 
so  thoroughly  absorbs  moisture 

So,  in  effect,  Mums 
will  be  buying  premium 
performance  for  a 
bargain  price. 

Then  coming 
back  for  more. 

These  days ,  ^  . 
25pisa  lot  of 
change  to  get  out 
of  a  nappy.  C^J 

Stand  by 
your  tills. 
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BabySUpa 

KEEP  A  BABY  DRIER,  LONGER 


London 


5  5246/8. 


Tl/>tS  TO  PcJtri 


\ 
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There  I  sat  on  Christmas  Day, 

My  whole  day  shattered  and  in  sad  disarray. 

My  teeth  had  broken  clean  right  through, 

I  felt  down  and  under  and  toothless  too. 

Gums  parched  and  lips  drawn  in. 

There  I  sat  when  Fred  walked  in! 

My  next  door  neighbour  with  a  grin  said 

"Cheer  up  friend,  we'll  have  you  right, 

I  broke  mine  last  week  but  now  I  can  bite, " 

Off  he  went  and  soon  came  back 

and  from  his  pocket  produced  a  pack. 

"It's  DENTIFIX!  "  cried  Fred, 

Without  it  I'd  not  be  seen  dead!" 

In  just  minutes  the  repair  was  completed. 

And  with  a  smile  my  family  I  greeted. 

Feeling  wiser  and  happier  too, 

This  again  I'll  not  go  through, 

DENTIFIX  I'll  always  treasure. 

For  saving  my  sacred  Christmas  pleasure! 


This  could  happen  to  one  of  your  customers 
during  the  Christmas  holiday.  Make  sure 

you  have  ample  stocks  of  DENTIFIX  

Your  wholesalers  have  anticipated  the 
demand  created  by  our  national  advertising! 


DENTAL  PROJECTS  LIMITED  WOULD  LIKE  TO  TAKE  THIS  OPPORTUNITY  TO  WISH 
YOU  ALL  A  MERRY  CHRISTMAS  AND  A  HAPPY  SMILING  NEW  YEAR 
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Not  so  super 


How  is  it,  when  pharmacies  are  finding  it 
harder  and  harder  to  attract  customers 
without  prescriptions  through  their  doors, 
that  supermarkets,  superstores  and 
hypermarkets  should  discover  that  the 
pharmacy  is  in  itself  an  attraction  when 
contained  within  their  own  developments? 
This  week  we  report  on  Tesco's  further 
progress  with  pharmacy  concessions 
(p952)  and  in  recent  months  we  have 
drawn  attention  also  to  Safeway, 
Mainstop  and  Debenhams  among  other 
retailing  groups  who  have  suddenly  seen 
the  dawning  of  a  new  era. 

The  answer  to  our  question  is,  of 
course,  that  consumer  shopping  habits  are 
changing  —  and  fast.  In  some  areas  —  for 
example  the  northern  side  of  the  Thames 
estuary  —  the  proliferation  of  superstore 
developments  away  from  traditional  town 
centres  has  to  be  seen  to  be  believed.  Too 
many  for  them  all  to  survive,  one  might 
think,  but  even  casual  inspection  shows 
that  the  customers  are  being  lured  by  the 
one-stop  idea,  leaving  the  town  centres 
and  High  Streets  as  pale  shadows  of  their 
former  selves. 

This,  then  is  where  the  pharmacy 
should  be,  it  could  be  argued.  If  it  were 
simply  a  matter  of  being  there  to  capture 
the  sales  of  OTC  medicines  that  would 
otherwise  go  through  the  check-outs 
without  the  benefit  of  professional  advice, 
we  would  agree.  But  inevitably  (and  in 
practice)  these  pharmacies  attract  scripts 
—  scripts  which  would  otherwise  go  to  a 
community  pharmacy  (they  cannot  be 
new  business  "created"  as  was  suggested 
by  one  pharmacist  this  week). 

How  soon  under  these  circumstances 
does  the  community  pharmacy,  losing 
counter  and  script  business  to  the 
superstore,  go  under?  And  does  it  matter, 
remembering  that  it  is  the  consumer's 
choice  where  she  takes  her  business? 
Indeed  it  does,  very  much,  because  the 
elderly,  the  infirm  and  the  young  mothers 
who  most  frequently  use  the  pharmacist's 


professional  services  are  the  least  able  to 
make  that  superstore  pilgrimage. 

The  profession  cannot  blame  the 
pharmacists  who  go  into  the  stores  —  if 
one  entrepreneur  passes  over  the 
opportunity  there  is  always  another  to 
take  his  place.  But  the  profession  as  a 
whole  has  the  right  to  expect  its  service  to 
the  community  to  be  protected  by 
legislation  if  the  marketplace  economy 
seems  calculated  to  undermine  it. 

So  far  there  has  been  little  sympathy 
from  government  for  rational 
distribution,  though  the  principle  has  in 
effect  been  granted  through  the 
application  of  a  restricted  right  to  Basic 
Practice  Allowance.  But  at  the  new  level 
of  £2,400  pa,  the  superstore  pharmacies 
seem  able  to  do  without  it  —  and  it  is 
insufficient  to  maintain  the  community 
pharmacy  which  loses  much  of  its  trade.  It 
all  suggests  that  the  proposals  for  a  new 
system  of  NHS  remuneration, 
incorporating  a  high  level  of  Practice 
Allowance  to  recognise  provision  of 
service,  must  be  pushed  forward  with 
some  urgency. 


Time  bomb 


How  long  is  the  Unichem  profit  share  fuse 
—  and  will  their  legal  bomb  blow  up 
under  the  Department  of  Health,  their 
own  customers,  or  those  who  are  not  their 
customers?  Macarthys'  intervention  will 
lengthen  the  wrangle,  say  Unichem 
(p954),  though  the  former  set  out  to 
shorten  the  period.  Vestric  back 
Macarthys'  version,  and  meanwhile  the 
National  Association  of  Pharmaceutical 
Distributors  backs  the  Minister  for 
Health's  hint  that  he's  going  to  fight. 

Some  say  it's  all  a  series  of  brilliant 
marketing  ploys  in  the  wholesalers'  battle 
for  customers.  But  when  the  bomb  goes 
off  there  will  be  casualties  —  mainly 
among  pharmacies  and  patients  through  a 
further  deterioration  in  service.  Surely  it's 
time  to  call  in  the  bomb  squad  — 
pharmacy  has  enough  external  problems 
without  creating  its  own! 


Chemist  &  Druggist  21  November  1981 


951 


THIS  WEEK'S  NEWS 


More  pharmacies 
in  Tesco  stores 


The  third  pharmacy  to  operate  as  a 
concession  in  a  Tesco  supermarket  opened 
on  Tuesday  at  Sutton  in  Surrey  and  is 
likely  to  be  followed  by  a  fourth  at 
Chatham,  early  in  1982. 

Mr  Tony  Sweeney,  merchandising 
director  in  new  store  developments,  said  it 
was  difficult  to  get  chemists  to  realise  the 
potential  offered  to  them  by  the  "foot 
fall"  of  a  large  supermarket. 

In  fact  Tesco  generally  invited  initial 
tenders  from  some  of  the  larger  chemist 
multiples  when  a  concession  was  available 
—  little  interest  was  usually  shown. 
Tenders  were  then  invited  from  other 
pharmacists.  Tesco  policy  is  that  a  new 
development  must  have  a  floor  area  of 
55,000  sq  ft  to  support  a  pharmacy 
concession  —  the  Chatham  Tesco  is  a 
66,000  sq  ft  store  —  unless  the  floor  plan 
and  circumstance  of  an  older  unit  are 
appropriate. 

The  Sutton  pharmacy  is  the  eighth  to 
be  opened  up  by  Sharp  Chemists  Ltd  and 
their  second  in  a  Tesco  store  (see  also 
C&D,  September  26,  p528  and  October 
24,  p774).  It  has  a  small  dispensary  at  one 
end  of  a  long  but  shallow  selling  area  (48 
x  18  ft)  and  faces  ten  checkouts  across  a 
broad  corridor  which  runs  the  length  of 
the  supermarket  (33  checkouts).  These  ten 
checkouts  are  "fed"  in  their  turn  by  three 


A  view  of  the  Sharp  Chemist  Ltd 
concession  from  a  Tesco  checkout, 
showing  the  dispensary  entrance  (in  the 
corner)  and  medicines  display  beneath  the 
prescriptions  sign. 


broad  aisles  merchandising  biscuits, 
cereals,  fresh  bread  and  cakes,  wines, 
spirits,  and  beverages  —  both  alcoholic 
and  soft  —  near  to  the  pharmacy. 

The  Tesco  toiletries  section  is  at  the 
other  end  of  the  store  and  carried  on  13, 
4ft  4in  gondolas  (about  340  linear  feet). 
Store  manager,  Mr  P.  Kennedy  told  C&D 
Tesco  toiletry  prices  would  be  "similar" 
to  those  found  in  the  pharmacy.  He  said 
that  the  pharmacy  added  "prestige"  to 
the  supermarket  and  was  of  obvious 
benefit  to  the  housewife  if  she  was  late- 
night  shopping  after  rotas  had  ceased. 

The  pharmacy  opens  six  days  a  week 
—  Monday  9.30-5.30  and  Saturday 
8.00-5.30  and  8-8,  Tuesday  to  Friday.  The 
Sharp  pharmacy  does  not  however  take 
part  in  the  rota  operated  by  five  local 
pharmacists,  one  of  whom  says  he  is 
concerned  at  the  possible  effect  the  new 
pharmacy  will  have  on  the  overall 
provision  of  the  pharmaceutical  service  in 
Sutton. 


'Creaming  off 


Mr  Raymond  Gaiger  is  the  proprietor  of  a 
pharmacy  150  yards  further  down  the 
High  Street  and  opened  up  some  1 1  years 
ago.  He  moved  from  Cheam  after  the 
lease  expired  on  an  existing  business 
bringing  many  of  his  customers  with  him. 
He  is  "very  heavily  reliant"  on  his 
prescription  business  and  worried  about 
the  possible  "creaming-off"  effect  of  the 
new  pharmacy  on  his  turnover:  Mr 
Gaiger's  pharmacy  supplies  a  large 


'    ■  ' 
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SHARP  CHEMISTS 


Part  of  the  Tesco  medicines  display 
contained  within  the  toiletries  section 

number  of  colostomy  items,  catheters, 
coeliac  foods  and  trusses  —  and  Sharp's 
pharmacy  is  nearer  to  the  health  centre. 

Mr  Gaiger  was  "leapfrogged"  by 
another  pharmacy  when  the  health  centre 
opened  up  and  consequently  he  favours 
the  enhanced  Practice  Allowance  of 
£8,000  and  above,  contained  in  the  new 
contract  proposals.  These  may  act  as  a 
"more  effective  deterrent  against 
leapfroggers"  he  says  (C&D,  October  31, 
p816). 

Wholesaler  attitude 

Mr  Gaiger  is  also  annoyed  that  Unichem, 
his  first  line  wholesaler,  will  be  supplying 
Sharps  (along  with  Macarthys).  In  a 
personal  letter  to  Peter  Dodd  managing 
director,  he  says  Unichem's  action  is 
"despicable"  and  complains  that  their 
decision  to  supply  was  taken  after  an 
earlier  letter  to  the  sales  department 
asking  for  advice  on  "how  to  combat  this 
diabolical  situation  ...  of  being 
'leapfrogged'  by  a  rota-breaking 
supermarket." 

In  his  reply,  Mr  Dodd  defends 
Unichem's  position  with  a  reference  to  the 
terms  and  conditions  of  membership  — 
the  concession  is  pharmacist  owned  and 
leased  from  Tesco  who  act  as  landlords, 
which  oblige  Unichem  to  supply  providing 
the  member  abides  by  them.  He  goes  on  to 
deplore  the  movement  of  pharmacists  into 
supermarkets  and  the  increasing  instances 
of  leapfrogging.  "Regrettably  this  is  a 
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Don't  you  think  we're  taking  this  merchandising  thing  a  bit  too  far? 


Inner-city  GP  surgeries  to 
employ  pharmacists 


development  which  parties  other  than 
Unichem  must  at  some  stage  tackle,"  he 
says. 

Mr  Peter  Mirzoeff ,  a  partner  in  Sharp 
Chemist  Ltd,  believes  that:  "a 
pharmaceutical  service  should  be 
provided  [in  supermarkets].  It  is  inevitable 
that  it  will  be  and  we  want  to  give  it." 
Sharps'  had  deliberately  not  gone  into  a 
situation  very  close  to  a  doctor's  surgery 
and  were  not  aiming  to  "major"  on 
dispensing  or  toiletries,  but  rather  the 
medicines  counter.  "All  else  will  be 
secondary"  (approximately  36m  of 
shelving  is  given  over  to  medicines 
adjacent  to  the  dispensary). 

Referring  to  their  experience  at  Pitsea, 
managing  director  Mr  Peter  Sharp,  said: 
"A  large  proportion  of  the  business  is 
created  rather  than  stolen"  with  people 
handing  in  the  "script-in-the-pocket" 
rather  than  making  a  specific  journey. 

The  Sutton  Tesco  operates  a  second 
concession  —  Olivers  Shoes  —  outside  the 
checkout  area  plus  an  own-label  house 
plant  shop.  Both  Sharps  and  Olivers  have 
windows  onto  the  High  Street  but  there  is 
no  direct  access  from  the  pedestrian 
walkway.  Tesco's  frontage  onto  the  main 
thoroughfare  is  restrained  and  in  redbrick 
with  virtually  no  windows  for  direct 
display  of  merchandise  or  special  offers. 
The  "Bite"  —  a  Tesco  "fast  food" 
restaurant  —  take  up  a  large  section  of 
this  frontage  with  access  available 
internally  to  the  supermarket.  ■ 

High  Street  trade 
picks  up 

The  provisional  estimate  of  the  seasonally 
adjusted  index  of  the  volume  of  retail 
sales  in  October  is  1 1 1  Vi  (1976  =  100). 
This  figure  continues  the  uneven  pattern 
of  trade  over  recent  months  and  may 
reflect  special  promotions  by  retailers 
which  could  have  changed  the  normal 
pattern  of  retail  spending,  but  it  is  slightly 
higher  than  the  index  over  the  last  three 
months,  according  to  the  Department  of 
Trade. 

The  amount  being  spent  has  puzzled 
forecasters,  but  wages  have  finally  fallen 
behind  the  rate  of  inflation  and 
consumers  are  running  down  their  savings 
rather  than  cut  back  on  spending.  Reports 
in  The  Times  and  Daily  Telegraph  this 
week  both  point  to  this  rise  in  sales  as  the 
beginning  of  the  Christmas  spending  spree, 
but  see  following  months  as  difficult.  ■ 


Retail  prices  index 


The  index  for  retail  prices  of  all  items  for 
October  was  303.7  (January  1974=  100). 
This  represents  a  0.9  per  cent  increase  on 
September  and  of  1 1 .7  per  cent  on 
October  1980.  The  rise  resulted  mainly 
from  increased  rates  and  other  housing 
costs  and  higher  food  prices.  Cheaper  bus 
and  rail  fares  contributed  to  a  reduction  in 
the  cost  of  transport.  ■ 


A  deputising  doctor  service  plans  to  open 
12  private  general  practitioner  surgeries  in 
London  with  pharmacists  employed  to  do 
the  dispensing. 

The  firm  in  question  is  Medicover, 
which  originally  started  out  as  a 
deputising  service  and  then  launched  a 
private  call-out  scheme  about  two  years 
ago.  This  was  criticised  by  the  British 
Medical  Association  on  the  grounds  that 
it  disrupted  continuity  of  care.  Such 
criticism  seems  unlikely  to  apply  to  the 
new  surgery  scheme  as  the  Medicover 
doctors  will  take  total  responsibility  for 
their  patients  who  will  be  asked  to  leave 
their  NHS  general  practitioners. 

Patients  will  pay  an  annual 
subscription  of  £20,  plus  £5  for  every 
surgery  consultation  and  £8  for  every 
home  visit.  Drugs  supplied  during  a  home 
visit  would  be  provided  at  no  extra  charge 
but  otherwise  would  have  to  be  paid  for. 
The  firm  intends  to  have  a  pharmacy  at 
each  surgery  but  patients  would  also  have 
the  choice  of  taking  a  private  prescription 
elsewhere. 

The  pharmacies  will  be  open  during 
surgery  hours  —  8am  to  8pm  —  and  will 
only  undertake  dispensing  for  Medicover 
patients.  Mr  Raymond  Francis,  the 
managing  director,  said  it  was  not  the 
objective  to  make  a  profit  from  the 
pharmacies  —  they  were  intended  simply 
as  an  additional  benefit  to  the  patient  and 
he  would  be  quite  happy  for  them  to 
break  even.  Pharmacists  would  work 
purely  as  employees  with  the  firm  paying 
for  medicines. 

There  was  no  intention  to  put  surgeries 
in  the  suburbs,  Mr  Francis  said.  His  firm 
wanted  to  provide  a  service  in  inner-city 
commuting  areas  which  were  deprived  of 
facilities.  They  had  identified  12  suitable 
sites  in  central  London  and  the  first  two 
of  these,  in  the  Victoria  and  Baker  Street 
areas,  would  see  surgeries  opening  in 
March.  Patients  would  register  with  the 
firm  and  not  with  a  particular  doctor  and 


there  will  be  a  central  computer  holding 
patients'  records  available  to  all  the 
doctors. 

Mr  Francis  though  London  was  not 
the  only  city  that  would  benefit  from  a 
private  surgery  scheme  and  his  long-term 
objective  was  to  provide  a  Medicover 
surgery  in  every  major  city. 

Earlier  this  year  another  private 
surgery  scheme  was  announced  by  Air 
Call,  who  also  run  a  deputising  doctor 
service.  A  similar  arrangement  for  the 
supply  of  drugs  was  intended  with 
pharmacists  "almost  certainly"  doing  the 
dispensing.  Air  Call  were  supposed  to  be 
opening  their  first  surgery  at  the  end  of 
this  year  but  have  not  yet  done  so.  The 
company  are  unwilling  to  discuss  their 
future  plans  and  are  keeping  a  "low 
profile"  at  present.  ■ 

Government  backs 
FPC  autonomy 

The  government  has  decided  that 
establishing  FPCs  as  health  authorities  in 
their  own  right  with  powers  to  engage 
their  own  staff  is  most  likely  both  to 
facilitate  the  development  of  primary  care 
services  and  lead  to  increased  efficiency  in 
the  administration  of  the  FP  service. 

Legislation  will  be  needed  to  introduce 
these  new  arrangements,  but  it  cannot  be 
fitted  into  the  programme  for  the  present 
parliamentary  session.  Interim 
arrangements  will  need  to  be  made  since 
for  the  time  being  the  present  statutory 
position  will  remain.  This  information 
was  given  by  Dr  G.  Vaughan  to  Dr  Brian 
Mawhinney. 

The  decision  will  in  no  way  affect  the 
Government's  intention  to  reduce  the 
proportion  of  total  NHS  resources  spent 
on  management  by  10  per  cent  by  the  end 
of  financial  year  1984-85. 
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Unichem  say  Macarthys'  action 
will  delay  ' share'  decision  .  .  . 


Unichem  have  issued  another  statement 
giving  their  view  of  the  current  tri-partite 
situation  that  has  resulted  from  their 
October  announcement  that  they 
proposed  to  take  the  DHSS  to  court  over 
its  treatment  of  their  members'  profit 
share  —  this  statement  has  provoked  a 
response  from  other  wholesalers. 

The  Unichem  statement  says:  "That  as 
a  result  of  the  intervention  of  a  third 
party,  the  next  step  in  the  dispute  between 
the  society  and  the  Department  of  Health 
will  be  a  court  hearing  to  settle  methods  of 
proceedings.  At  that  hearing,  Unichem 
will  lodge  a  counter  claim  for  a 
declaration  that  the  minister  acted  ultra 
vires. 

"It  will  now  be  necessary  for  dates  and 
other  details  to  be  agreed  by  three 
separate  sets  of  lawyers,  instead  of  two  as 
previously.  This  could  mean  that  the 
matter  will  not  now  be  settled  in  12 
months,  as  originally  envisaged." 

Peter  Dodd,  Unichem's  managing 
director,  said:  "I  believe  that  in  the  event 
of  our  victory,  Unichem  members  in 
addition  to  monies  recovered  in  respect  of 
clawback,  should  be  able  to  claim  interest 
from  the  DHSS  in  respect  of  these 
retentions." 

However,  Peter  Worling,  managing 
director  of  Vestric  told  C&D:  "We  do  not 
believe  Macarthy's  action  will  delay  the 


As  C&D  went  to  press  on  Wednesday, 
Macarthys  announced  that  their 
solicitors,  together  with  the  legal 
representatives  of  the  Secretary  for  Social 
Services  and  Unichem,  would  appear 
before  a  Master  of  the  court  next 
Tuesday,  November  24.  The  purpose  is  to 
settle  the  methods  of  proceeding  and  to 
set  a  date  for  the  evidence  to  be 
considered.  "If  the  co-operation  of  all 
parties  is  forthcoming,  this  matter  of  law 
can  be  resolved  by  early  February  1982," 

Paines  to  resist  John 
Bull  writ 


Paine  &  Co  Ltd  have  issued  a  statement 
after  recent  publicity  concerning  an  action 
taken  against  them  by  Allied  Breweries, 
and  their  Ind  Coope  subsidiary,  in  respect 
of  Paine's  John  Bull  home  brew  beer  kits. 
(C&D,  November  14,  p938). 

Allied  and  Ind  Coope  issued  their  writ 
on  June  23  and  are  alleging  infringement 
of  registered  trade  mark,  passing-off  and 
breach  of  an  agreement  made  in  1936. 
"Paines  &  Co  Ltd  wish  to  make  it  clear 
that  the  action  will  be  very  strenuously 
resisted." 

The  allegation  of  trade  mark 


decision  from  the  courts  and  in  fact  we 
believe  it  will  speed  the  decision  and  the 
resolution  of  this  problem.  As  Macarthy's 
have  begun  this  action  we  do  not  think 
now  that  any  useful  purpose  can  be  served 
by  Vestric  through  any  other  legal 
action."  Mr  Worling  said  Vestric  are  still 
confident  that  Unichem's  action  will  not 
succeed:  "This  is  reinforced  by  the  answer 
that  was  given  in  the  House  of  Commons 
by  Dr  Gerard  Vaughan  to  a  written 
question  on  November  5."  The  question 
was,  in  fact,  asked  by  Mr  Robert  Atkins. 


Minister's  confirmation 


The  Minister  for  Health,  Dr  Gerard 
Vaughan,  confirmed  that  all  pharmacists 
in  contract  with  the  National  Health 
Service  are  reimbursed  on  the  same  basis. 

Mr  Robert  Atkins  asked  the  Secretary 
of  State  in  a  written  question  whether  all 
pharmacists  are  subject  to  the  "same 
conversions"  when  the  amounts  due  are 
calculated. 

The  clarification  was  welcomed  by  the 
National  Association  of  Pharmaceutical 
Distributors  at  their  November  council 
meeting.  Professional  advice  since 
received  says  that  the  present  status  quo  is 
unlikely  to  be  changed.  ■ 


say  Macarthys.  They  also  state  that 
Unichem  lawyers  sought  to  have  the 
hearing  before  a  Master  argued  by 
counsel,  effectively  delaying  initial 
proceedings  until  mid-January. 
Macarthys'  solicitors  "will  resist  any 
application  on  Tuesday  for  an 
adjournment." 

Macarthys  are  being  advised  by  Mr 
Charles  Sparrow  QC,  who  was  counsel  for 
the  pharmaceutical  industry  in  the 
successful  medicines  RPM  application.  ■ 

infringement  will  be  defended  on  the 
ground  that  Allied's  trade  mark  rights 
only  cover  fermented  liquor  and  spirits, 
and  passing-off  will  be  defended  on 
several  grounds. 

Paine  &  Co  say  they  are  particularly 
concerned  that  references  to  the  fact  that 
Allied  are  seeking  an  injunction  have 
given  rise  to  some  mis-apprehension,  and 
they  wish  to  make  it  clear  that  there  is, 
pending  the  trial  of  the  action,  no  interim 
injunction  in  force,  and  no  application 
has  been  made  for  an  interim  injunction.  ■ 


The  Duke  of  Kent,  vice-chairman  of  the 
British  Overseas  Trade  Board,  with  Mr  T. 
Paul,  general  production  manager  on  a 
tour  of  Lastonet  Products  Ltd  factory  at 
Redruth,  Cornwall 


Proposed  report  on 
sunlamp  accidents 

The  Department  of  Trade  is  preparing  a 
report  on  how  damage  caused  by  incorrect 
use  of  sunlamps  can  be  prevented. 

In  the  latest  report  of  the  Home 
Accident  Surveillance  System, 
information  is  given  about  a  special  study 
into  injuries  caused  by  sunlamps.  Most 
injuries  are  to  the  face  and  neck,  it  says, 
with  eyes  being  the  next  most  important 
group.  Females  aged  15  to  29  are  those 
most  likely  to  suffer  damages  and  most  of 
the  lamps  are  borrowed  and  are  often 
being  used  for  the  first  time. 

Over-exposure  occurs  from  a  number 
of  reasons  including  falling  asleep  during 
use  and  deliberate  over-exposure  when  the 
user  expects  to  see  an  immediate  change 
of  skin  colour.  Some  people  also  sit  too 
near  to  the  lamp.  The  study  suggests  that 
people  are  not  properly  aware  of  the 
damage  that  can  be  caused  by  short  term 
exposure  to  UV  radiation.  Informal 
discussions  have  been  held  with  some 
manufacturers  and  the  Department's 
proposed  report  will  include  suggestions 
for  prevention. 


One  million  admissions 


The  HASS  report  collects  statistics  from 
20  hospitals  in  England  and  Wales.  From 
these  it  has  estimated  that  nearly  one 
million  people  are  taken  to  hospital  each 
year  as  result  of  accidents  in  and  around 
the  home.  The  latest  report  says  there  is 
no  trend  in  overall  accident  rates. 
Children  accounted  for  40  per  cent  of  the 
cases  and  over  half  of  these  were  under 
five.  The  Home  Accident  Surveillance 
System  1980  (the  fourth  twelve  months), 
Department  of  Trade,  1  Victoria  Street, 
London  SW1H0ET 
□  Sally  Oppenheim,  Minister  for 
Consumer  Afffairs,  said  last  week,  in  a 
written  Parliamentary  reply,  that  she 
intended  to  introduce  draft  safety 
regulations  about  warning  labels  on 
dangerous  household  products.  ■ 


. . .  but  Macarthys  call  for  speed 
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Global  endorsement 
for  postcoital  'pill' 

The  use  of  postcoital  oral  contraception 
after  a  single,  unexpected  and  unprotected 
act  of  sexual  intercourse  has  been 
endorsed  by  the  International  Planned 
Parenthood  Federation. 

At  its  Autumn  meeting  this  week, 
IPPF's  Central  Council  agreed  on  the 
type  and  dosage  of  postcoital 
contraceptives  which  may  be  offered  by 
its  member  family  planning  associations 
in  108  countries.  The  Council  emphasised 
that  it  was  an  emergency  measure  only, 
not  a  recommended  method  of  regular 
contraception. 

The  dosage  they  recommend  is  two 
tablets  each  containing  ethinyl  oestradiol 
0.05mg  and  levonorgestrel  0.25mg  (such 
as  Ovran  or  Eugynon  50)  followed  by 
another  two  tablets  12  hours  later.  The 
first  dose  must  be  taken  within  72  hours 
of  exposure  to  pregnancy.  Women  should 
be  advised  to  return  to  their  family 
planning  clinic  after  one  month  to  make 
sure  they  are  not  pregnant  and  to  re- 
inforce the  need  for  continued 
contraception. 

If  pregnancy  continues  there  is  no 
evidence  that  the  regimen  causes 
teratogenesis,  the  IPPF  says.  It  also 
recommends  that  a  copper-containing 
IUD  could  be  fitted  within  five  days  of 
unprotected  mid-cycle  intercourse,  and 
this  method  may  be  used  where  there  is 
concern  about  administering  oral 
oestrogens.  It  is,  however,  subject  to  the 
normal  IUD  contraindications.  ■ 


Vitamin  C  therapy 
for  cancer  'soon' 

Within  a  few  years,  vitamin  C  treatment 
will  be  a  conventional  part  of  anti-cancer 
regimens,  according  to  Professor  Linus 
Pauling. 

Speaking  at  a  Press  conference  last 
week,  Professor  Pauling  said  he  was 
convinced  that  vitamin  C  should  be  given 
to  every  patient  with  cancer  and  in  large 
enough  amounts  —  about  lOg  a  day.  In 
the  past  medical  authorities  had  been 
reserved  about  the  possible  antitumour 
benefits  of  the  vitamin  but  this  was 
changing.  He  had  received  thousands  of 
letters  from  physicians  asking  about  the 
treatment,  often  when  either  they  or  a 
member  of  their  family  had  developed 
cancer. 

Professor  Pauling  cited  work  done  by 
Japanese  researchers  on  the  survival  of 
terminal  cancer  patients  using  up  to  30g 
intravenous  absorbic  acid  daily  and  trials 
conducted  by  himself  and  Dr  Ewan 
Cameron  in  Scotland  using  lOg  a  day.  As 
well  as  increasing  the  survival  of  patients, 
treatment  with  large  amounts  of  vitamin 
C  caused  an  improved  state  of  well-being, 
an  improved  appetite  and  could  control 


the  side  effects  produced  by  radio-  or 
chemotherapy,  he  said. 

Healthy  patients  were  also  told  they 
could  benefit  from  taking  much  larger 
doses  than  were  normally  recommended. 
The  professor  himself  (a  sprightly  80-year- 
old)  took  lOg  daily  and  thought  that  was 
the  proper  dose  for  keeping  in  top 
condition.  Above-recommended  doses  of 
all  the  vitamins  were  needed  to  keep  in  the 
best  of  health,  he  thought. 

It  was  not  true  that  only  150mg 
ascorbic  acid  could  be  absorbed  in  a  day 
—  the  early  investigators  did  not  check 
how  much  was  excreted.  Professor 
Pauling  said  he  lost  only  15  per  cent  of  his 
lOg  dose  and  even  that  was  not  wasted  as 
it  protected  against  urinary  tract  diseases 
and  cancer  of  the  bladder. 

Two  theories  are  usually  put  forward 
by  advocates  of  vitamin  C  antitumour 
therapy.  One  is  that  it  prevents  the 


destruction  of  the  intercellular  ground 
substance  by  tumour  cells,  thus 
preventing  their  uncontrolled  spread  and 
the  other  is  that  it  could  stimulate  the 
immune  defence  system.  ■ 


Negative  ions  get 
FDA  approval 

Air  Alive  negative  ion  generators  have 
been  approved  by  the  American  Food  and 
Drug  Adminstration  as  medical  devices 
for  the  treatment  of  allergies,  hayfever 
and  other  common  respiratory  ailments 
connected  with  airborne  particles.  It  now 
becomes  the  first  negative  ion  generator 
with  this  approval.  The  Air  Alive  range 
was  launched  in  the  UK  in  May  this  year 
by  Larirest  Ltd  of  London.  ■ 


J.Collis  Browne's 

is  alive  and  well- 

AND  DOING  VERY  NICELY  THANK  YOU. 

The  reformulation  in  1977  has  successfully  achieved  the  objectives  set  out:- 

*The  original  Compound  replaced  by  the 
new  Mixture 

★ Is  now  a  normal  pharmacy  only  medicine 
—  no  signature  or  prescription  required 

★ Previous  concern  of  minority  abuse 
potential  now  not  applicable  (see  formula 
details  below) 

Retained  efficacy  and  acceptability 

★ Regained  a  sales  growth  with  proper 
advertising  support  level 


NEW 
MIXTURE 


Morphine 

(Anhydrous) 
Average  Dose: 

10mls.  =  2-0mg. 

Chloroform 

Average  Dose: 

10mls.  =  0-03mg. 

Sizes  30ml.  100ml. 


OLD 
COMPOUND 


Morphine 

(Anhydrousl 
Average  Dose: 

20 drops  E  2-8mg. 

Chloroform 

Average  Dose: 

20  drops  =  0-1ml. 
Sizes  10ml.  28ml. 


Another 
Guaranteed 
Product 
From 

INTERNATIONAL 
LABORATORIES 
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NPA  cover  against 
Revenue  studies? 


The  National  Pharmaceutical  Association 
is  investigating  the  possibility  of  offering 
indemnity  to  members  against  the 
additional  accounting  costs  incurred 
when  they  are  subject  to  an  "in  depth" 
investigation  by  the  Inland  Revenue. 

Many  traders  are  being  selected  for 
investigations  lasting  several  days,  on  a 
random  basis,  following  a  Treasury 
directive.  Although  considerable 
sympathy  was  expressed  for  these 
members  by  the  NPA  Board,  no  direct 
representations  are  to  be  made  to  the 
Treasury. 

■  Subscriptions.  Those  for  the  Proprietary 
Articles  Trade  Association  and  the  NPA 
may  be  compulsorily  combined  once 
again,  following  a  recommendation  from 

a  member  that  more  help  be  given  to  the 
PATA.  Detailed  discussion  will  take  place 
at  the  November  Board  meeting. 

■  Confusing  drug  names.  A  letter  is  to  be 
sent  to  the  Association  of  the  British 
Pharmaceutical  Industry  quoting 
examples  of  drug  names  that  cause 
deciphering  problems  following  a 
member's  complaint  about  the  similarity 
of  Diatensec  —  Searle's  new  product  — 
and  Diabinese. 


Upjohn  are  to  be  asked  to  review  the 
label  of  the  Depo-Medrone  with  lidocaine 
which  is  felt  to  be  too  similar  to  the  plain 
Depo-Medrone  pack. 

■  University  Grants  Committee  cuts. 
Further  consideration  will  be  given  to 
their  potential  effects  on  pharmacy  after 
figures  from  the  Society's  manpower 
survey  have  been  received. 

■Joint  Industrial  Council  for  Retail 
Pharmacy.  Dr  Hopkin  Maddock  has  been 
appointed  as  one  of  the  NPA's 
representatives  following  the  resignation 
of  Mr  Michael  Thornton. 

■  Other  matters  discussed  were  reports 
from  the  five  NPA  Board  members 
present  at  the  Rural  Pharmacists 
Association  conference  on  October  17-18, 
the  Tenterden  fund  and  the  possible 
formation  of  a  Cosmetic  and  Perfumery 
Retailers  Association.  ■ 


Fire  warnings  for 
oxygen  patients 

Suggestions  that  pharmacists  should  issue 
patients  receiving  oxygen  cylinders  with 
special  instructions  and  warnings  along 
with  reply-paid  cards  addressed  to  the  fire 
authorities  have  been  approved  by  the 
Lothian  Area  Pharmaceutical  Committee. 

This  emerged  at  last  month's  meeting 
of  the  Executive  of  the  Pharmaceutical 
Society's  Scottish  Department  when  it  was 


noted  that  the  suggestions  were  the  result 
of  a  fatal  explosion  apparantly  caused  by 
the  improper  use  of  home  oxygen.  The 
Lothian  fire  brigade  made 
recommendations  in  order  to  reduce  the 
risk  of  a  similar  accident  happening  and 
the  suggestions  were  presently  being 
considered  by  the  Health  Board. 

Although  the  Executive  did  not  object 
to  the  APC's  decison  it  was  not  convinced 
that  the  recommendations  needed  to  be 
adopted  throughout  Scotland.  The 
Pharmaceutical  General  Council  intends 
to  consider  the  matter  shortly  and  the 
secretary  was  given  authority  to  offer  the 
Executive's  support  to  the  General 
Council. 

The  Executive  considered  a  resolution 
passed  unanimously  at  the  AGM  calling 
for  new  members  of  the  Society  to  be 
offered  an  alternative  registration 
ceremony  at  York  Place.  The  secretary 
said  the  Society's  Hall  in  Edinburgh  could 
hold  150  which  would  mean  50 
pharmacists  each  with  two  guests.  It  was 
agreed  to  recommend  accepting  the 
resolution  to  Council  and  holding  a 
ceremony  in  the  evening  of  the  October 
1982  Executive  meeting.  If  more  than  150 
people  wished  to  attend  a  further 
ceremony  should  be  held  the  following 
morning. 

A  booking  for  the  1982  Scottish 
Conference  has  been  made  in  the 
Coylumbridge  Hotel,  Aviemore,  for 
November  20-21.  ■ 


V 


EASY  READ  THERMOMETERS 


from 

The  easy  to  read 
dual  scale  clinical 
thermometer. 
Ready  to  sell  from 
this  neat  and 
attractive  counter 
unit. 

ALGREY  ESTATE 

SHARPS  WAY,  HITCHIN, HERTS 

TEL:  HITCHIN(0462)  58871  , 


o       ......  2 
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PEOPLE        TOPICAL  REFLECTIONS 


By  Xrayser 


Professor  John  E.  Rees  has  taken  up  his 
appointment  to  the  chair  in  pharmaceutics 
at  the  school  of  pharmacy  and 
pharmacology,  University  of  Bath.  A 
graduate  of  London  University  and 
former  senior  lecturer  at  the  University  of 
Aston,  Dr  Rees  previously  held 
appointments  in  research  and 
development  with  Merck,  Sharp  and 
Dohme,  Montreal;  Sandoz,  Basle,  and 
Abbott's  international  development 
centre  at  Queenborough,  UK. 

Mr  Peter  Dodd,  Unichem's  managing 
director,  recently  addressed  more  than  50 
delegates  at  a  two-day  conference  of 
Agricultural  Co-operation  and  Marketing 
Services  Ltd,  who  buy  and  sell  produce 
for  farmers  in  the  UK.  They  operate 
similarly  to  Unichem,  also  being 
registered  under  the  Industrial  and 
Provident  Societies  Act. 

Mr  Geoffrey  Bonnett  MPS  has  recently 
retired  after  managing  the  Savory  and 
Moore  branch  at  Cromer  (previously 
Shewels)  for  39  years.  He  was  presented 
with  a  gold  watch  by  the  company's  East 
Anglia  general  manger,  Mr  Malcolm 
Bayly.  The  chairman  of  Cromer  Town 
Council  presented  him  with  a  cheque  and 
a  portable  colour  television  on  behalf  of 
the  community.  Mr  Bonnett  was 
described  by  Mr  Bayly  as  a  pillar  of  the 
local  church,  and  involved  in  the  St. 
Johns  Ambulance.  ■ 


News  in  brief 


■  Amendments  and  corrigenda  up  to 
February  1981  have  now  been  published 
for  the  1 1th  edition  of  The 
Pharmaceutical  Codex. 

■  The  British  Association  of  Nursery  and 
Pram  Retailers,  'voice  of  the  retail  nursery 
trade,'  now  has  two  representatives  on  the 
BSI  committee,  and  say  they  have  contact 
with  all  the  British  manufacturers.  The 
Association  was  revived  in  January  and 
includes  Boots  and  Mothercare  among  its 
members.  ■ 

Vestric's  new  Link  ordering  system  being 
shown  off  at  a  recent  event  held  by 
Sheffield  Pharmacy  Club.  Branch  manager 
Malcolm  Guthrie  (centre)  demonstrates 
the  keyboard  to  John  Newbold,  Philip 
Burgan,  Clarence  Clough  and  Peter  Butler 


War 


Like  everyone  else  I  was  fascinated  to  read 
the  further  proceedings  of  the  Dorset  FPC 
dispensing  subcommittee  —  that 
committee  which  could  declare  Burton 
(which  I  understand  is  a  dormitory  suburb 
of  Christchurch)  to  be  rural,  and  then 
have  the  audacity  to  propose  a  review  of 
boundaries  between  urban  and  rural,  the 
first  since  the  NHS  was  set  up! 

Of  course  such  reviews  are  long 
overdue,  but  I  would  have  thought  it 
obvious  that  any  dispensing  doctor 
overtaken  by  town  development  would 
fight  by  all  means  available  to  resist  such  a 
reclassification,  which  might  well  deprive 
him  of  perhaps  £10,000  a  year  from  his 
income.  Were  I  such  a  doctor  I  would 
lobby  my  representative  in  the  strongest 
terms  at  my  disposal  to  stop  or  delay  such 
redesignation,  because  until  Clothier 
becomes  law  there  is  no  prospect  of  the 
compensation  both  professions  have 
agreed  to  be  right  and  proper. 

Were  I  a  rural  pharmacist  I  would  be 
lobbying  for  resistance  to  change  for 
exactly  the  same  reasons.  Unless  the 
Government  interests  itself  soon  in  the 
problem  of  the  provision  of  a  dynamic 
pharmaceutical  service  (which  we  must 
make  certain  is  recognised  as  of  greater 
value  than  the  substitution  of  one 
dispensing  service  by  another)  then 
premature  attempts  at  reclassification  will 
inevitably  lead  to  the  catastrophic 
breakdown  of  the  present  uneasy  truce 
between  two  professions  which  ought  by 
definition  to  work  hand  in  hand  for  the 
service  of  the  community.  It  will  mean 
war. 

The  only  hopeful  sign  I  see  is  that  the 
doctors,  although  highly  defensive,  seem 
to  want  us  to  survive.  I  hope,  however, 
that  the  doctors  will  take  heed  that 
patience  is  worn  too  thin  for  more 
prevarication,  and  will  act  promptly  to 
settle  this  compensation  levy  delay.  But 
make  no  mistake,  the  warning  shots  have 
been  fired. 


Equipment 


Don't  get  me  wrong,  I'm  not  a  big  dealer 
in  photographies,  but  when  I  look 
through  the  list  of  items  sold  over  the  past 
couple  of  years  I  am  not  displeased  to 
note  one  or  two  decent  sales  of  new  and 
second-hand  equipment.  I  seem  always  to 
have  a  demand  for  old  models,  and  so 
long  as  they  are  in  good  order  (and  I  do 
have  them  checked  and  serviced)  I  find  I 
can  make  reasonable  profits.  Lenses  sell 
well  too,  and  although  most  amateurs  buy 
a  tele  lens  first,  my  experience  is  that  a 


wide  angle  is  by  far  the  better  first  choice. 
I  can  sell  these  and  create  loyal  customers 
who  appreciate  my  interest.  But  although 
I  have  looked  for  ages,  and  see  this  week 
that  Mayfair  Photographies  are 
introducing  a  new  range  called  Sicor,  I 
have  yet  to  see  a  reasonably-priced  zoom 
running  from  say  28mm  to  70mm  — 
which  I  imagine  would  find  an  instant 
market.  The  current  35mm  upward  zooms 
just  don't  take  in  enough  at  35mm  to 
displace  my  present  28mm  favourite. 

I've  been  lucky  too  with  a  modest 
choice  of  Sharp  calculators.  Modestly- 
priced  novelties  which  gave  no  problems 
at  all.  But  this  week,  having  had  a  day 
away,  I  returned  to  find  a  bank-card  sized 
calculator  on  my  bench,  of  unrecognised 
make,  with  a  note  from  a  customer  who 
claimed  to  have  bought  it  from  me.  For 
the  life  of  me  I  can't  recall  either  buying 
or  selling  it,  but  am  wondering,  if  I 
recognise  the  man,  how  to  deal  with  the 
problem  of  a  faulty  item,  coupled  with  a 
faulty  memory,  either  mine  or  the 
machine's  or  the  customer's  .  .  ! 


Expensive  ass 


It  is  probably  bad  taste  on  my  part  to 
comment  on  the  proceedings  of  the 
Statutory  Committee,  but  when  you  learn 
that  a  pharmacist  whose  drugs  cabinet 
had  been  rifled  five  times,  has  been  fined 
£150  in  court  and  admonished  by  us 
because  he  took  steps  to  improve  the 
security  of  his  drugs  by  hiding  them  —  so 
that  they  weren't  found  —  you  can't 
help  wondering  at  the  law.  Would  it  not 
be  sufficient  for  us  to  be  responsible  for 
the  security  of  the  drugs,  and  fined  if  they 
were  stolen? 


Pharmac-out 


The  name  Pharmacin  is  misleading,  and 
implies  our  pharmaceutical  blessing.  I 
didn't  enjoy  doing  it,  because  I  have 
known  the  Optrex  rep  for  years,  but  I  was 
able  to  "resist"  his  efforts  to  get  the 
product  onto  my  shelves,  and  equally 
have  been  able  to  enlighten  the  few 
customers  who  asked  for  it,  that  what 
they  would  be  buying  was  a  good  product 
known  as  aspirin,  which  I  would  be  able 
to  let  them  have  in  a  variety  of  forms  at  a 
variety  of  prices.  They  seemed  quite 
grateful.  ■ 
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Gift  packaging  for 
Creightons 

Creighton  Laboratories  are  launching  a 
new  range  of  gift  packs  which  will  include 
the  following  selections:  talc,  bath  and 
guest  soaps,  in  matching  fragrances  of 
either  gentian,  lavender,  chamomile  or 
apricot  (£2.25);  apricot  oil,  bath  soap, 
hand  and  body  lotion  (£4.30);  toning 
lotion,  cleansing  lotion  and  gentian  bath 
soap  (£3.20);  herbal  bath  oil,  avocado 
hand  and  body  lotion,  chamomile  bath 
soap  (£3.35);  pack  of  four  bath  soaps 


Blue  Fresh  cistern 
block  from  Lancare 

A  new  lavatory  cistern  block  has  been 
launched  by  Lancare  Hygeine  Products. 
The  product  is  a  twin  pack  (£0.69  retail)  in 
a  display  outer  containing  1 2  packs, 
distributed  by  Vychem  Ltd,  20 Market 
Street,  Poole,  Dorset.  ■ 


Jean  d'Aveze 
face  mask 

Jean  d'Aveze  have  added  a  face  mask, 
gommage  doux  (40ml,  £7.65)  to  their 
range  of  cosmetics.  It  not  only  cleanses 
and  firms  the  skin  but  its  "special" 
formulation  brings  to  the  skin  a  biological 
complex  rich  in  natural  proteins  which 
have  a  vital  action  on  cellular  activities. 
Jean  d'Aveze  Cosmetics,  134b  High 
Road,  London  N20  9HJ.  ■ 


Duracell  Christmas 
advertising 

Duracell  will  be  running  a  national 
Christmas  television  advertising  campaign 
worth  £800,000,  with  a  minimum  of  50 
spots  in  each  region.  Duracell  (UK), 
Gatwick  Road,  Crawley,  Sussex.  ■ 


Part  of  the  Vestric  health  food  range  (C&D 
last  week  p906)  which  is  aimed  at 
chemists  who  have  "not  previously 
tackled  health  foods  in  a  substantial  way'. 
The  package  totals  80  different  lines 
although  Vestric  says  expansion  and 
rationalisation  can  be  expected.  Vestric 
Ltd,  Runcorn,  Cheshire  WA72PE 


(£3.40)  and  four  guest  soaps  (£1.20).  All 
prices  are  inclusive  of  VAT.  Interhealth 
Ltd,  Maytree  House,  Tenterden  Grove, 
London  NW4.  ■ 


Mr  Alan  Brown,  MPS,  of  Nantymoel,  Mid- 
Glamorgan,  receives  his  prize  of  a  £200 
Debenhams  voucher  as  winner  of  the 
Unichem-Contac  400  lucky  draw  from  Mr 
Jim  Sims,  Unichem  Swansea  branch 
manager  (left)  and  area  sales 
representative,  Alan  Gwynne 


Reformulation  for 
Do-Do  tablets 


To  meet  the  requirements  of  the 
Medicines  Act,  minor  formulation 
changes  have  been  made  to  Do-Do 
tablets.  Two  of  the  ingredients, 
salicylamide  and  lobeline,  have  been 
omitted  and  there  is  an  increase  in  the 
theophylline  sodium  glycinate  content 
from  30  mg  to  50  mg  per  tablet.  The  re- 
formulation has  been  approved  by  the 
Licencing  Authority  and  since  it  is  viewed 
as  a  marginal  change  does  not  require  the 
statement  "New  formulation"  included 
with  pack  information.  Any  variation  in 
the  degree  of  symptomatic  relief  claimed 
by  users  would  be  seen  as  an  improvement 
for  the  product,  the  manufacturers  say. 
International  Laboratories  Ltd,  Wilsom 
Road,  Alton,  Hants.  ■ 


Profile  sampling 
via  Capital  Radio 

Wilkinson  Sword  are  to  use  Capital  Radio 
in  a  three  week  period  before  Christmas 
to  give  away  50,000  Profile  pivot  head 
razors  and  blade  packs.  Listeners  are 
asked  to  ring  in  and  leave  their  names  and 
addresses.  Profile  razors  with  10  pence 
money-off  vouchers  will  then  be  posted 
out  to  them.  Wilkinson  Sword  Ltd,  Sword 
House,  High  Wycombe,  Bucks.  ■ 
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Unican  leaflet  for 
beginners 

A  leaflet  giving  advice  on  how  to  get  the 
best  results  from  home  beer  and  wine- 
making  kits  has  been  produced  by  Unican 
Foods.  Called  "Making  Your  Own  Wine 
/  Brewing  Your  Own  Beer",  the  colour 
leaflet  has  been  written  with  the  beginner 
in  mind,  but  with  added  information  to 
benefit  the  committed  beer  and  wine 
maker. 

It  includes  information  on  the  type  of 
equipment  required;  how  to  look  after 
and  use  it;  the  importance  of  proper 
bottling  and  gives  hints  on  how  to  achieve 
the  best  results  through  the  use  of 
different  yeasts.  The  leaflet  also  talks 
about  the  time  needed  to  mature  the 
various  beers  and  wines  for  the  best 
quality  end  product.  The  leaflet  is 
available  from  wholesalers  stocking 
Unican  products.  Unican  Foods  Ltd, 
Unican  House,  Central  Trading  Estate, 
Bath  Road,  Bristol  BS4  3EH.  ■ 


Limara  advertising 


The  Limara  range  of  toiletries  will  be 
supported  by  £400,000  of  media 
advertising  during  December.  An 
animated  television  commercial  will  be 
shown  nationally  for  one  week 
commencing  December  7,  followed  by  a 
week-long  national  and  selected-area 
radio  campaign.  Advertisements  will 
appear  in  the  women's  Press  throughout 
December.  Smith  &  Nephew  Toiletries 
Ltd,  Welwyn  Garden  City,  Herts.  ■ 


Slimguard  Protinets 
subject  to  VAT 

Slimgard  Protinets  will  be  subject  to  15 
per  cent  VAT  from  November  14.  Current 
trade  prices  will  remain  the  same,  but 
VAT  will  be  added.  The  consumer  price 
will  bear  the  inclusive  VAT  rate  and  the 
recommended  selling  price  will  increase 
from  £1 .39  to  £1 .60.  VAT  is  not  being 
applied  to  any  other  Slimgard  product. 
Distributors  are:  Beecham  Proprietary 
Medicines,  Beecham  House,  Great  West 
Road,  Brentford,  Middx  TW8  9BD.  ■ 


Range  extension 


Weil  of  Paris  have  introduced  a  loz  eau 
de  toilette  atomiser  (£3.95)  into  the  WH 
for  men  toiletry  range.  The  atomiser  is 
packed  in  the  same  silver-grey  box  as  the 
rest  of  the  range.  E.  G.  Perrot  &  Co  Ltd, 
Magnolia  House,  160  Thames  Road, 
Chiswick,  London  W4  3RG.  ■ 


CONGRATULATIONS  FROM  THE  BRAND  LEADER  -  LEMSIP 
Winners  will  be  confirmed  by  post  and  prize  cheques  will  be 
despatched  direct  to  the  address  shown  on  the  counterfoil. 


GARROULDS 


for  quality, 
style  &  value 


Leading  suppliers  & 
manufacturers  of  medical 
and  career  wear 
Phone  us  today  —  or  clip 
the  coupon  to  obtain  your 
copy  of  our  BIG  40  page 
colour  catalogue  of  career 
wear  and  accessories. 


E&R  Garrould  Ltd, 

104-106  Edgware  Road, 
London,  W22EA 
Teh  01  723 1001  or 402  7262 
(only  5  minutes  from  Marble  Arch) 


jl&^GarrouldLtdT 

1 104 -106  Edgware  Road,  London,  W22EA 

|  Teh  01 723 1001  or 402  7262 ,  only  5  minutes  from  Marble  A 
M.jr-.. 

I 


CD40 


rchl 


Address: 
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For  capturing  those 
'Sweet  Memories' 

Westwood  Stationery  are  launching  a 
range  of  photo  albums  entitled  "Sweet 
Memories".  The  albums,  in  a  variety  of 
different  sizes  and  mounting  systems, 
feature  a  photographed  vignette  on  the 
cover  depicting  children  in  a  dreamy 
setting.  Six  cover  designs  are  available  for 
any  of  the  four  styles.  There  are  two 
selfix-type  albums;  a  spiral  bound  model 
with  ten  sheets  (£3.95)  and  an  expandable 
album  sold  with  eight  leaves  (£4.95). 
There  are  also  two  versions  of  the  flip- 
type  albums  available,  one  designed  to 
hold  100  135mm  x  95mm  prints  (£3.95) 
and  the  other  holds  60  "giant"  sized 
prints,  up  to  105mm  x  150mm  (£3.45). 

An  introductory  deal  is  available  to 
stockists  which  will  include  a  POS  counter 
display  unit.  Westwood  Stationery  Ltd, 
54  Park  Royal  Road,  London 
NW10  7JF.  ■ 


Peaudouce  coupons 
and  commercials 

From  mid-November  a  "25p  off  next 
purchase"  coupon  will  be  in-pack  on  all 
four  sizes  of  Peaudouce  Babyslips  and  will 
be  supported  by  a  national  radio 
campaign  which  breaks  on  November  30 
and  runs  through  to  late  December. 
Peaudouce  (UK)  Ltd,  827 High  Road, 
London  N12.  ■ 


sponsorship  money,  to  be  divided  among 
four  people  from  the  categories  of 
business,  adventure,  research  and  sport. 

Readers  will  be  asked  to  write  giving 
details  (including  costing)  of  the  venture 
for  which  sponsorship  is  required. 
Entrants  will  be  judged  jointly  by  a  panel 
of  four  judges,  who  each  has  a  specialised 
knowledge  in  one  of  the  areas,  along  with 
the  editor  and  a  Nivea  representative.  The 
promotion  closes  on  February  28,  1982. 
Smith  &  Nephew  Toiletries  Ltd,  Welwyn 
Garden  City,  Herts.  ■ 


Setters  on  TV 


Setlers  are  to  be  supported  by  a  £250,000 
national  television  campaign  starting  on 
December  21  for  four-five  weeks. 
Beecham  Proprietary  Medicines,  Great 
West  Road,  Brentford,  Middlesex.  ■ 


Return  of  Pinaud 
hairdressings 

Pinaud  hairdressings  for  men  are  being  re- 
introduced by  Fassett  &  Johnson.  The 
range  was  discontinued  earlier  this  year 
but,  due  to  consumer  demand,  will  be  re- 
launched, using  the  same  presentation. 

Available  from  December  will  be  eau 
de  quinine  plain,  eau  de  quinine  oily,  eau 
de  Portugal  plain  and  eau  de  Portugal  oily 
(£1 .49).  Fassett  &  Johnson  Ltd,  New 
Road,  Winsford,  Cheshire.  ■ 


ON  TV 
NEXT  WEEK 


Tropex  insecticide 

Tropex  is  a  new  aerosol  insecticide  (300g 
can  £0.83).  The  pack  has  a  tamper  proof 
cap,  contains  tetramethrin,  PBO,  DDVP, 
fenitrothion  and  a  non-fluorocarbon 
propellant,  and  is  said  by  the 
manufacturers  to  be  environmentally  safe. 
Praj ay  Partners  Ltd,  Celtic  House,  17 
Grove  Vale,  Dulwich,  London 
SE22  8QE.  ■ 


Pioneer  awards 

Smith  &  Nephew  Toiletries,  with 
Company  magazine,  are  launching  the 
Company  and  Nivea  Pioneer  Awards,  to 
"further  enhance  the  brand's  younger 
more  modern  image".  The  scheme  will 
feature  in  the  January  1982  issue  of 
Company  and  will  offer  £10,000  of 


On  counter  with 
Solarcaine 

A  new  card  counter  display  unit  is  now 
available  for  both  the  cream  and  liquid 
variants  of  Solarcaine.  The  manufacturers 
say  the  first  six  months  distribution  has 
exceeded  expected  sales  by  214  per  cent. 
Plough  (UK)  Ltd,  Penarth  Street,  London 
SE15  ITR.u 


Ln 

London 

WW  Wales  &  West 

We 

Westward 

M 

Midlands 

So  South 

B 

Border 

Lc 

Lanes 

NE  North-east 

G 

Grampian 

Y 

Yorkshire 

A  Anglia 

E 

Eireann 

Sc 

Scotland 

V  Ulster 

CI 

Channel  Is 

All  Clear  shampoo: 
Anadin: 
Askit  powders: 
Bic  razors: 


All  areas 
All  areas 
Sc,  G 

Ln,  Lc,  Y,  NE,  We 


Complan:  Ln,  Y,  Sc,  WW,  So,  NE,  We,  G 
Crookes  One-a-day  multivitamins: 

M,  WW,  We,  Lc,  Sc,  So,  CI 
Denclen  denture  cleaner:  M,  Lc,  Y,  NE 

Duracell:  All  areas 

Head  &  Shoulders:  Ln,  M,  Y,  A,  U,  B 

Keystone  308:  Y,  NE 

Kodak  Ektra  400  &  600:  All  except  E 

Ladyshave:  All  areas 

Mucron  decongestant:  U 
Oil  of  Ulay:  All  except  NE,  G,  E,  CI 

Ovaltine  milk  chocolate  bar:  All  except  E 
Paddi  Cosifits:  All  areas 

Philishave:  All  areas 

Sanatogen  multivitamins:  All  areas 

Vicks  Sinex:  All  except  E,  CI 

Waxworks:  Ln 
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Caxton  couponing 

An  "introduce  your  friends  to  Tom 
Caxton"  campaign  is  currently  available- 
Vouchers  for  a  free  24  pint  kit  and  free 
eight  pint  beginners  kits  are  available  for 
up  to  four  trialists. 

The  consumer  has  to  collect  four 
labels  from  the  Tom  Caxton  range  of  24, 
30  or  40  pint  bitter,  lager,  Gravity  45  or 
extra  strong  lager  kits  and  send  them  in 
together  with  a  completed  form  which  is 
included  in  the  featured  kits.  Reckitt  & 
Colman,  Stoneferry  Road,  Hull.  ■ 


Trade  competition 
on  Crookes  POS 


To  encourage  counter  display  of  One-a- 
day  multivitamins,  Crookes  are  running  a 
lucky  chance  competition  for  retailers. 

Each  retailer  is  being  given  a  special 
envelope  by  their  Crookes  rep  when  they 
deliver  the  Crookes  One-a-day  counter 
display  unit.  When  the  representative 


makes  his  next  call  and  the  unit  is  still  on 
display  —  the  retailer  is  then  invited  to 
open  his  lucky  chance  envelope.  Crookes 
Products  Ltd,  PO  Box  194,  Thane  Road 
West,  Nottingham.  ■ 


Sampling  success 

When  30,000  samples  of  Cushion  Grip 
were  sent  out  with  lOp  off  coupons, 
22,000  were  redeemed  (72  per  cent  of 
these  by  denture  wearers  who  had  never 
used  Cushion  Grip)  say  Plough.  And  the 
company  estimates  that  over  75  per  cent 
of  these  consumers  have  now  repurchased 
the  product  at  full  price.  Plough  (UK) 
Ltd,  Penarth  Street,  London 
SE15  lTT.m 


Harrogate  sulphur 

Harrogate  sulphur  soap  (75g,  £0.23)  is 
now  available  from  Maltown  Ltd,  PO 
Box  53,  Harrogate,  North  Yorkshire 
HG2  ONH  m 


Primrose  oil  caps 
in  packs  of  60 

The  Evening  Primrose  Oil  Company  have 
brought  out  a  pack  of  60  capsules 
containing  pure  oil.  Each  capsule  contains 
250mg  and  the  pack  retails  for  £3.95. 

The  manufacturers  say  they  are  the 
only  ones  to  use  oil  commercially  grown  in 
the  UK.  Evening  primrose  oil  contains  a 
higher  concentration  of  essential  fatty 
acids  than  any  other  known  vegetable  oil 
and  is  one  of  the  few  sources  of  gamma 
linoleic  acid.  Evening  Primrose  Oil  Co 
Ltd,  17 Royal  Crescent,  Cheltenham, 
GloucsGLSO  3DA.M 


Akrotherm  cream 

The  22g  pack  of  Akrotherm  cream  has 
been  replaced  by  a  40g  tube  (£0.54  trade) 
which  represents  better  value.  Napp 
Laboratories  Ltd,  Hill  Farm  A  venue, 
Watford,  Herts  WD2  7RA.  ■ 


All  Suba  Seal  Bottles  are  made  to  British  Standard  Specification  BS 1970 
plus  high  Suba  Seal  quality. 

HOT  WATER 


MADE 
IN 

ENGLAND 


WILLIAM  FREEMAN  &  COMPANY  LTD 

Suba-SealWorks,Staincross.Barnsley.England  Tel  0226  84081  Telex  547186 


rABCl50,h 

1^l-<S1<?hnioersary 
<  / 

A  fair  deal  for  our  advertisers 

No  guesses,  no  wishful  thinking  -  our  Circulation 
figures  are  independently  audited  to  the  strict  standards 
required  by  the  Audit  Bureau  of  Circulations. 

Were  proud  of  our  membership  of  ABC  -  especially  in 
this  its  Golden  Jubilee  Year. 


\ 


THE  PRICE  OF 
CONTRACEPTIVE 
SHEATHS 

Monopoly  Investigation 

The  Director  General  of  Fair  Trading  has  asked  the 
Monopolies  and  Mergers  Commission  to  investigate 
whether  a  monopoly  situation  exists  in  the  supply  of 
contraceptive  sheaths  and,  if  so,  whether  the  current  or 
proposed  prices  of  any  monopolist  operate,  or  may  be 
expected  to  operate,  against  the  public  interest. 

Following  a  previous  investigation  into  the  supply  of 
sheaths  in  the  UK,  the  Monopolies  Commission  indentified 
L  R  Industries  -  a  subsidiary  of  LRC  International 
Limited  -  as  a  monopolist.  Subsequently  this  company 
gave  various  undertakings,  the  main  result  being  that 
changes  in  the  prices  of  their  sheaths  had  to  be  approved 
by  the  Director  General  of  Fair  Trading. 

Five  years  have  now  elapsed  since  those  undertakings 
were  given,  and  the  Director  General  has  said  that  'where 
a  company's  prices  are  subject  to  control,  it  is  important 
that  the  criterion  against  which  they  are  to  be  judged 
should  be  up-to-date.  What  was  a 
reasonable  level  of  profit  in  1975  may  no 
longer  be  appropriate  in  1981' 

Anyone  wishing  to  offer  evidence  relevant  to 

9 this  in ve  stigation  should  write  to : 
The  Secretary,  (Ref.  CD), 
Monopolies  and  Mergers 
Commission, 
New  Court, 
48  Carey  Street, 
London  WC2A  2  JT. 


that  the  critei 
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PRESCRIPTION  SPECIALITIES 


Single  dose  treatment  for 
vaginal  candidiasis 


Schering  are  introducing  a  new  antifungal 
drug  which  provides  the  first  single-dose 
treatment  for  vaginal  mycoses. 

The  drug  is  called  isoconazole  and  — 
as  the  name  implies  —  is  an  analogue  of 
miconazole.  It  has  a  broad  spectrum  of 
activity  against  fungal  pathogens 
including  yeasts  and  yeast-like  fungi 
(Particularly  Candida  spp  and  Torulopsis 
glabrata)  and  against  dermatophytes  and 
hypomycetes.  Bacterial  activity  is  shown 
against  some  gram-positive  organisms 
including  staphylococci,  streptococci  and 
micrococci  which  may  cause  secondary 
infection  of  inflammatory  skin  lesions. 

Treatment  consists  of  a  single  600mg 
dose.  This  regimen  is  effective  because  the 
therapeutic  concentrations  of  the  drug 
appear  to  persist  in  the  vaginal  tissues  for 
at  least  72  hours.  Only  a  small  amount  is 
absorbed  into  the  circulation  and 
subsequently  excreted  —  3.7  per  cent  was 
shown  to  be  lost  in  the  urine  and  4.8  per 
cent  in  the  faeces  over  seven  days. 

Isoconazole  has  no  effect  upon  the 
beneficial  lactobacilli  of  the  natural 
vaginal  flora.  Schering  are  currently 
working  on  a  complimentary  vaginal 
cream  which  they  hope  to  have  available 
shortly.  Marketing  will  be  done  by 
Keymer  Pharmaceuticals,  the  recently- 
formed  subsidary  of  Schering. 


Travogyn  vaginal 
tablets 

Manufacturer  Keymer  Pharmaceuticals 
Division,  Schering  Chemicals  Ltd,  The 
Brow,  Burgess  Hill,  West  Sussex  RH15 
9NE 

Description  White,  almond-shaped 
vaginal  tablets,  impressed  with  "CT"  in  a 
regular  hexagon  on  one  side,  each 
containing  isoconazole  nitrate  300mg 
Indications  Vaginal  mycoses,  particularly 
those  due  to  Candida,  or  for  mixed 
candidal  and  trichomonal  infections.  It 
should  not  be  the  treatment  of  first  choice 
for  pure  trichomonal  infections 
Dosage  Two  tablets  inserted  deep  into  the 
vagina.  The  application  may  be  done  by 
the  doctor  at  the  time  of  consultation,  or 
by  the  patient,  preferably  at  night 
Precautions  Although  there  is  a  general 
principle  that  drug  use  in  pregnancy 
should  be  avoided  if  possible,  nothing 
that  is  known  about  the  effect  of 
isoconazole  nitrate  in  pregnant  women 
and  animals,  suggests  any  reason  why  the 


product  should  not  be  used  during 
pregnancy 

Side-effects  Pre-existing  irritation  of  the 
vagina  may  occasionally  be  exacerbated 
Shelf  life  Five  years 

Packs  Two  tablets  in  foil-backed  blister 
packs  (£3.90  trade) 
Supply  restrictions  Prescription  only 
Issued  November  1981  ■ 


Martindale  'ethicals' 
go  national 

Following  a  successful  test  launch, 
Medised  suspension  and  Medilave  gel  will 
now  be  nationally  available. 

The  products  are  marketed  by 
Martindale  Pharmaceuticals,  a  subsidiary 
company  of  Macarthys  set  up  earlier  this 
year  to  concentrate  on  "ethical" 
pharmaceuticals  (C&D  April  4,  p631). 
Three  products  were  introduced  in  April 
—  Theosol  suppositories  were  launched 
nationally  but  Medised  and  Medilave  were 
tested  in  East  London/Essex  and  South 
Wales. 

Medilave  gel  (lOg,  £0.38  trade) 
contains  1  per  cent  benzocaine  and  0.01 
per  cent  cetylpyridinium  chloride  and  is 
for  the  relief  of  pain  from  abrasions  and 
ulcers  within  the  mouth.  Medised 
suspension  (100ml,  £0.65)  contains  120mg 
paracetamol  and  2.5mg  promethazine 
hydrochloride  in  each  5ml  and  is  for  the 
treatment  of  mild  to  moderate  pain  and 
the  symptomatic  relief  of  minor  illnesses 
in  children.  For  full  details  see  the  April  4 
issue. 

As  both  products  can  be 
counterprescribed  (they  are  pharmacy- 
only  medicines)  an  introductory  offer  of 
12  as  9  is  available,  on  each  product, 
through  wholesalers  until  December  31. 
Distributors  are  Farillon  Ltd,  Bryant 
Avenue,  Romford,  Essex RM1  4JX.  ■ 


CAM  approved 
for  adults 

CAM  bronchial  antispasmodic  syrup, 
originally  formulated  primarily  for  use  in 
children,  has  now  been  approved  for  the 
reduction  and  prevention  of  bronchial 
spasm  in  adults,  including  mild  to 
moderate  asthma  and  chronic  bronchitis. 


The  adult  dosage  is  20ml  three  or  four 
times  daily.  The  last  dose,  taken  at 
bedtime,  should  ease  breathing  and 
reduce  nocturnal  coughing  attacks.  It  is 
not  recommended  for  patients  with  severe 
heart  disease,  hypertension  or 
thyrotoxicosis.  Rybar  Laboratories  Ltd, 
25  Sycamore  Road,  Amersham,  Bucks 
SL6  1RD.  ■ 


Mysoline  with 
phenytoin 

Stocks  of  Mysoline  with  phenytoin  are 
now  exhausted  and  it  has  been  withdrawn 
from  ICI's  sales  range.  Mysoline  tablets 
and  suspension  will  continue  to  be 
available.  Imperial  Chemical  Industries, 
Pharmaceutical  Division,  A  Iderley  House, 
Alderley  Park,  Macclesfield,  ChesSKlO 
4TF.  ■ 


Nembutal  5000s 


Stocks  of  Nembutal  5000's  are  now 
exhausted  and  orders  will  be  filled  with  5 
x  1000.  Abbott  Laboratories  Ltd, 
Queenborough,  Kent.  ■ 


Provera  markings 


Provera  5mg  tablets  are  now  white 
(formerly  light  green)  and  are  marked, 
one  one  side,  with  an  identification 
number  "286"  on  both  sides  of  the  score 
line.  The  letter  "U"  appears  on  the  other 
side  of  the  tablet.  Upjohn  Ltd,  Fleming 
Way,  Crawley,  West  Sussex  RH 10  2N J.  m 


Cetiprin  supplies 


Kabivitrum  wish  to  remind  pharmacists 
that  200mg  strength  Cetiprin  tablets  are 
temporarily  unavailable.  Adequate 
supplies  of  the  lOOmg  tablets  are, 
however,  readily  available  from 
wholesalers.  Kabivitrum  Ltd,  Bilton 
House,  Uxbridge  Road,  London 
W5  2TH.  m 


Multiload  on  DT 


The  Multiload  CU  250  intra-uterine 
device  will  be  available  on  the  Drug  Tariff 
from  December  1 .  Trade  price  is  £50  for  a 
pack  of  ten  or  £5  each.  Organon 
Laboratories  Ltd,  Crown  House, 
Morden,  Surrey.  ■ 
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fhe  new  name  in  cardiovascular  medicine 


Sanol  Schwa  rz,  the  new 
name  in  cardiovascular 
medicine  in  the  U.K.  have 
established  a  first-class 
reputation  throughout  Europe 
as  a  research-based 
company  with  a  wide  range 
of  cardiovascular  products. 
Furthermore  we  are  the 
largest  manufacturers  of 
nitrate  drugs  in  Europe. 


The  first  Sanol  Schwa  rz 
products  available  in  the 
U.K.  are  from  the  ISOKET 
(Isosorbide  dinitrate)  range: 
20  mg  sustained  release 
tablets  and  10  mg/10  ml 
Ampoules  for  infusion. 


If  you  would  like  further  information  regarding  ISOKET 
or  prices  for  local  or  R.H.A.  contracts  please  contact 
Mr.  JA  Troup,  General  Manager  (Tel.  No.  0494  772071) 


SANOL 

SCHWARZ 


Sanol  Schwarz  Pharmaceuticals  Ltd.,  The  Limes,  130  High  St.,  Chesham,  Bucks.  HP51EF 
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JOINTLY  SPONSORED 
8Y 


CsfD. 

|  NPA  PRODUCTSlTI 


The  leading  ladies  from 
the  regions 


Once  again  the  grand  final  of  the 
competition  is  with  us.  The  competition 
of  the  15  regional  finals  brings  together  a 
bevy  of  assistants.  All  the  girls  — 
unfortunately  there  are  no  male  finalists 
this  time  —  obviously  enjoy  their  jobs 
very  much  and  the  comment  that  they 
enjoy  meeting  their  customers  arises  again 
and  again.  And  our  hardworking  girls 
even  find  time  for  numerous  activities  in 
their  spare  hours. 

Here,  in  alphabetical  order,  are  the 
short  pen  portraits  of  the  finalists,  in 
which  the  girls  tell  us  about  themselves. 
The  final  takes  place  on  Thursday, 
November  26  at  the  Sheraton  Skyline 


Hotel,  when  the  judges  will  have  the 
almost-impossible  task  of  choosing  the 
1981  Chemist  Assistant  of  the  Year. 


Andrea  Cummings  (North  West)  has  been 
working  for  1 1  years  in  the  pharmacy  at 
Windermere  taking  care  of  the  cosmetics 
section  which  includes  the  buying. 

Pharmacy  work  appeals  to  Andrea 
because  as  she  puts  it,  "it's  helping  people 
and  I  enjoy  being  of  some  service."  She  is 
the  proud  owner  of  a  Vichy  skincare 
certificate  and  a  Lentheric  perfume 
certificate. 

She  lists  sewing,  knitting,  reading  and 
cooking  amongst  her  hobbies  and  for  the 


Regional  round-up 


Anne  Slater  of  I  Jones  Ltd,  1  Chi  Id  wall 
Parade,  Pilch  Lane,  Liverpool  will 
represent  the  Merseyside,  Cheshire  and 
Lancashire  region  on  November  26.  In 
second  place  was  Doreen  Cammack  and 
third  Arlene  Eccles.  A  prize  in  the  19  and 
under  category  was  awarded  to  Susan 
Templeton.  The  regional  final  was 
organised  by  Macarthys  Ltd.  Pictured  are 
the  winners  and  other  contestants  (below) 
and  Anne  Slater  being  presented  with  her 
cheque  by  Mr  David  Savory,  chairman 
ICML  (right) 


l 


future  hopes  to  "continue  doing  work  I 
enjoy  and  be  happy  doing  it."  Andrea 
works  at  the  W.  Doherty  pharmacy, 
Windermere  and  the  regional  final  was 
organised  by  Ridleys  Ltd. 


Lilian  Dawson  (North  East)  is  involved  in 
buying,  window  displays,  dealing  with 
queries,  dispensing  and  serving  customers 
in  the  pharmacy  where  she  has  worked  for 
16  years.  Special  interests  are  listed  as 
selling  toiletries,  photographic  goods  and 
arranging  window  displays.  Lilian  enjoys 
working  in  the  pharmacy  because  it  gives 
her  an  opportunity  to  meet  so  many 
friendly  customers  and  help  them  with 
their  various  problems. 

"I  am  currently  attending  the  first  year 
course  for  a  dispensing  certificate  and 
have  attended  courses  (with  diplomas)  for 
Max  Factor,  Coty,  Yardley  and  Elida 
Gibbs.  I  have  also  attended  a  Kodak 
course." 

Wine  making,  photography,  dancing 
and  crosswords  take  up  most  of  Lilian's 
spare  time  and  her  hopes  for  the  future 
include  "passing  my  first  exam  at 
Christmas  as  part  of  the  dispensing 
certificate  course,  getting  a  first  at  the 
national  winemaking  competition  and 
bringing  the  chemist  assistant  award  back 
to  the  north  east!"  Lilian  works  at  A 
McOlvin-Laws,  30  Benton  Road,  High 
Heaton,  Newcastle-upon-Tyne.  Hall, 
Forster  &  Co  Ltd  were  the  organisers  of 
the  regional  heat. 


Yvonne  Didushko  (Southern  England) 
has  worked  in  her  present  employment  for 
two  years  although  four  years  prior  to  this 
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'  Every  day 
brings 

something  new' 

were  spent  at  Westons  Chemist, 
Uttoxeter. 

In  the  shop  Yvonne  works  mainly  in 
the  dispensary  and  serves  on  the  medicine 
counter.  "I  enjoy  serving  customers,"  she 
says,  "and  helping  them  to  get  well  again. 
It's  a  rewarding  and  satisfying  job. 

"I  have  a  Westons  Chemists' 
dispensing  certificate  and  am  currently 
studying  for  a  City  &  Guilds."  Courses 
attended  by  Yvonne  include  Kodak, 
Polaroid,  L'Oreal  and  Vichy. 

Hobbies  are  listed  as  dressmaking, 
winemaking  (and  of  course  drinking  the 
result!),  restoring  an  MGB  and  gardening. 

"My  immediate  ambition  is  to  become 
Chemist  Assistant  of  the  Year.  I  would 
also  like  to  own  a  Porsche  turbo  but 
getting  my  MG  on  the  road  will  do  for 
now."  Yvonne  can  be  found  at  Savory  & 
Moore,  Highlands  Road,  Fareham, 
Hants.  This  regional  final  was  organised 
by  Herbert  Ferryman  Ltd. 
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Annette  Faye  Douglas  (North  Wales, 
Cheshire  &  Wirral)  is  senior  assistant  in 
the  pharmacy  where  she  has  worked  for 
five  years.  Her  duties  include  looking 
after  the  cosmetics,  photographic,  Scholl 
and  Pediform  departments  in  the  shop 
together  with  ordering  from  wholesalers, 
dealing  with  reps  and  arranging  window 
displays. 

"Every  day  brings  something  new  and 
different  and  in  my  work  of  dealing  with 
sick  people  I  try  to  give  them  the  help, 
advice  and  understanding  they  need." 

Annette  is  a  Polytint  and  Pediform 
consultant  and  in  her  spare  time  is 
learning  to  drive  and  attending  a  typing 
course  as  well  as  concentrating  on  dress 
making  and  book  keeping. 

For  the  future  Annette  wants  to 
continue  to  do  her  best  at  work  and 
improve  her  product  knowledge.  Annette 
works  for  J.D.  Hollins,  66  Old  Chester 
Road,  Great  Sutton,  Wirral.  This  regional 
final  was  organised  by  L.  Rowland  &  Co 
Ltd. 
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Mandy  Hare  (Yorkshire,  Lincolnshire  & 
Humberside)  has  been  working  in 
pharmacy  for  only  20  months.  "I  am  very 
interested  in  the  dispensary  work  but  my 
special  duties  include  taking  care  of  the 
OTC  medicines"  she  says.  "I  enjoy  the 
contact  with  people  that  the  job  offers,  it 
is  nice  to  know  that  you  are  helping 
someone." 

At  present  Mandy  is  in  her  last  two 
years  of  the  City  and  Guilds  dispensing 
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course  and  is  keen  to  build  up  her 
knowledge  of  the  job  still  further. 

Travelling,  reading  and  music  keep 
Mandy  busy  in  her  spare  time  and  she  is 
also  interested  in  motor  sport  —  as  a 
spectator! 

One  ambition  to  go  to  America  was 
fulfilled  this  year  so  she  has  now  set  her 
sights  on  having  a  go  at  hang  gliding 
instead.  Mandy  can  be  found  at  J.M. 
Barrit's  chemist,  Chanterlands  Avenue, 
Hull,  and  is  the  winner  of  the  regional 
final  organised  by  Bleasdale  Ltd. 
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Margaret  Hawthorn  (Scotland)  includes 
"keeping  the  boss  under  control"  as  one 
of  her  duties  in  the  pharmacy.  Others 
comprise  dispensing  under  supervision, 
buying  and  taking  care  of  both  the  baby 
and  cosmetic  sections. 

Pharmacy  work  appeals  to  Margaret 
because  it  enables  her  to  help  people, 
especially  the  elderly,  develop  close 
customer  relationships  and  be  involved  in 
the  health  of  the  community. 

Continued  overleaf 


Which  expectorant 
should  you 


Her  shopping  list  should  include 

Franolyn  Expect. 

WinPharm's  entirely  new  formula  for  chesty  coughs 


*  Ideal  pharmacological  profile 

*  Rapid  action,  prolonged  relief 

*  Does  not  cause  drowsiness 


WinPharm 

Working  with  pharmacy  for  a  healthier  future 


Each  5ml  of  Franolyn  Expect  containsTheophylline  BP  (Anhydrous)  60mg,  Guaiphenesin  BPC  25mg.  Ephedrine  BP  4  75mg, 

"Franolyn"  is  a  registered  trade  mark.  Full  information  is  available  from  WinPharm.  Sterlmg-Winthrop  House.  Surbiton-upon-Tharnes.  Surrey.  KT6  4PH 
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'Friendly  with 
regular 
customers  .  . 


Margaret  has  no  diplomas  but  feels  she 
has  widened  her  experience  by  meeting  so 
many  people  through  her  work. 

Darts,  knitting,  country  walks  and 
dancing  are  listed  hobbies  and  her 
ambition  is  "to  remain  happy  and  do  well 
in  my  job,  hopefully  obtaining  a 
pharmacy  technician's  certificate." 
Margaret  naturally  hopes  to  be  successful 
in  the  competition  and,  on  a  larger  scale, 
would  like  to  visit  Australia.  The  H.  Neil 
Watson  pharmacy  at  Bannockburn 
Buildings,  Tarbert,  Argyll  is  where 
Margaret  can  be  found.  ICML  Central 
Office  organised  the  Scottish  regional 
heat. 


Rosemarie  Lewis  (South  Midlands)  has 
worked  in  pharmacy  for  six  years.  Duties 
around  the  shop  include  the  normal  day- 
to-day  running  as  well  as  specialising  in 
administration  and  accounting. 
Rosemarie  enjoys  helping  with  customer 
problems  and  is  always  willing  to  listen 
and  give  comfort  when  required.  Outside 
interests  include  keep  fit  classes, 
swimming  and  all  types  of  needlework. 
"My  hopes  for  the  future  are  to  stay 
happy  and  content  both  at  work  and 
home,"  says  Rosemarie  and  her  ambition 
is  to  travel  to  America  and  see  how 
pharmacy  differs  over  there.  Rosemarie 
works  at  Maggs  Chemist,  Stoke. 
Organisers  of  this  regional  final  were 
Macarthys. 
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Rosemary  McCool  (Northern  Ireland)  has 
worked  in  a  pharmacy  since  leaving  school 
14!/2  years  ago.  "I  was  employed  to  take 
charge  of  and  reorganise  the  retail  end  of 
the  business,"  she  says,  "and  I  take 
special  interest  in  window  and  counter 
displays." 

When  asked  to  comment  on  the 
benefits  of  her  job  Rosemary  had  this  to 
say:  "Besides  it  being  both  physically  and 
mentally  rewarding  I  value  the  close 
customer  relationship  built  up  over  years, 
sharing  both  their  happy  and  emotional 
experiences." 

Training  schools  attended  by 
Rosemary  include  Mary  Quant,  Lancome, 
Max  Factor,  Revlon,  Cyclax  and  Innoxa. 
She  is  also  an  Elida  Gibbs  consultant. 

Future  ambitions  include  owning  her 
own  shop,  visiting  India  and  for  "my 
daughter  to  grow  up  a  happy,  contented 
child." 

In  her  spare  time  Rosemary  is  busy 
with  her  hobbies  which  include 
swimming,  horse  riding,  dancing, 
knitting,  restoring  old  furniture  and  doing 
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cosmetic  demonstrations  for  local 
hospitals. 

Rosemary  can  be  found  at  J.  Dougan, 
33  Ogle  Street,  Armagh.  The  Northern 
Ireland  regional  final  was  organised  by 
Haydock&Co  Ltd. 


Elaine  Miller  (East  Midlands)  finds  her 
work  interesting  and  varied  with  plenty  to 
do.  "I  enjoy  meeting  people  and  over  the 
years  have  become  friends  with  a  lot  of 


regular  customers."  Elaine  has  worked 
for  approximately  12  years  in  the 
pharmacy  and  her  duties  include 
dispensing,  working  on  the  medicines 
counter  and  buying  toiletries  and 
medicines  stock. 

Vichy  skincare,  Poly  haircare, 
Elizabeth  Arden,  Max  Factor  and  Helena 
Rubinstein  diplomas  are  part  of  Elaine's 
qualifications.  As  far  as  hobbies  go,  she 
keeps  herself  busy  by  reading,  gardening 
and  cooking  and  is  hoping  in  the  near 
future  to  buy  an  old  house  and  renovate 


Mr  PflRliCE 


For  several  years  PAR  LICE  has  been  the  most  successful 
product  used  to  control  head  and  body  lice  in  France*, 
where  it  was  developed,  and  in  many  countries  around  the 
world.  Now  PARLICE  is  available  in  the  U.K. 

Fully  tested  in  laboratory  trials,  the  active  ingredients 
include  bioallethrin  and  the  synergist,  piperonyl  butoxide. 
The  unique  applicator  enables  this  dramatically  efficient 
formula  to  be  directed  to  precisely  the  problem  areas,  and 
gives  ALL  the  family  quick  and  effective  protection. 


A  single  application  keeps  the  head  clean. 


Protect  where  there  may  be  contact.  The  fine  < 


PflRliCE 


clean— effective— economk 


Chemist  &  Druggist  21  November  1981 


io  n 

it.  Elaine  works  for  Graham  Walker  in 
Spalding  and  is  the  winning  assistant  from 
the  regional  final  organised  by  E.H. 
Butler  &  Son  Ltd. 
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Christine  Moore  (London)  lists  general 
duties  as  her  main  activity  in  the  shop  but 
"I  enjoy  working  on  the  proprietary 
medicines  counter  and  am  responsible  for 
window  display,  merchandising  and 
interior  display." 


Christine  has  been  working  part-time 
in  the  pharmacy  for  14  years  and  enjoys 
meeting  the  variety  of  customers.  They 
are  all  so  different  and  need  individual 
attention  and  friendly  service,  she  says. 
The  pleasant  atmosphere  of  working  in 
the  pharmacy  is  what  Christine  most 
appreciates  about  her  work. 

"1  have  no  qualifications  on  paper  just 
plenty  of  commonsense,  a  good 
knowledge  of  products  and  twenty  four 
years  of  selling  experience. ' ' 

As  far  as  hobbies  go  Christine  is 


fective  -  special  spray 
zzle  ensures  100%  cover 
scalp.  One  application 
ves  48  hours  protection. 

ean  to  use  -  no  continual 
lampooing  -  no  need  to  touch 
e  scalp. 

:onomic  -  40-60  applications. 

f:-  Revue  Internationale  De  Pediatre 
No.  86.  Nov.  1978. 

Le  Pharmacien  de  France.  Oct.  1978. 

Report  Medical  Entomological  Research, 
Marseille,  France. 

World  Health  Organisation  resistance  tests. 
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Protect  your  hair, 
scalp  and  skin 
from 
Lice,  Head  Lice, 
Lice  and  their  Eggs 


ay  does  not  stain  or  damage  clothing. 


Headlice 
amongst  children 
is  on  the  increase 

Parlice 
controls -the 
spread. 


DISTRIBUTORS:  De  Witt  International  Ltd. 
our  local  representative  for  details  of 
uctory  bonus  offer  or  contact  our  Sales 
i  on  01-539  3334. 


Active  constituents 
66g/kg.  Bioallethrin 
Z6-49/kg.  Piperonyl  Butoxide 


Net  90  g 

Volume  145  ml 


involved  in  the  sales  side  of  her  husband's 
craft  business  but  still  finds  time  to  belong 
to  an  amateur  dramatic  society,  sing  with 
a  local  group  and  make  soft  furnishings. 

On  the  future  "my  hopes  are  for 
health  and  happiness  for  my  family,"  she 
says,  "and  to  see  private  enterprise  and 
small  businesses  continue  to  be  seen  and 
to  flourish."  Christine  works  for 
Alexander  G.  Morris,  Barfield  Road, 
West  Mersea.  The  London  regional  final 
was  organised  by  Macarthys. 


11 

Eileen  Simpson  (West  Yorkshire)  has 
worked  in  the  pharmacy  for  four  years. 
"As  there  is  only  the  pharmacist  and  I 
working  in  the  morning  I  have  to  be  able 
to  do  anything  which  is  required  around 
the  shop."  Special  interests  are  listed  as 
dispensing,  displaying  products  and 
helping  with  the  buying. 

Eileen  has  recently  acquired  a  City  & 
Guilds  dispensing  certificate.  She  finds 
working  in  the  pharmacy  rewarding  by 
being  able  to  use  her  product  knowledge 
to  advise  customers. 

Cooking,  walking  on  the  moors, 
playing  competitive  badminton  and 
fishing  keep  Eileen  busy  in  her  spare  time 
and  her  ambitions  are  to  travel,  to 
continue  to  work  in  the  dispensary  and 
lead  a  happy,  healthy  life.  Eileen  works  at 
Bone  &  Pickles  Ltd,  285  Bradford  Road, 
Shipley.  The  regional  final  was  organised 
by  Bradford  Chemist  Alliance  Ltd. 


12 

Anne  Slater  (Merseyside,  Cheshire  & 
Lancashire)  describes  herself  as  "general 
dogsbody"  around  the  shop  although  she 
is  involved  in  product  buying  and  staff 
supervision.  After  26  years  working  in 
retail  pharmacy  Anne  gets  pleasure  out  of 
running  a  happy  and  efficient  pharmacy. 
She  holds  a  Yardley  diploma  and  is  a  Max 
Factor  consultant. 

Hobbies  are  listed  as  decorating,  DIY 
and  dressmaking  and  on£  ambition,  she 
says,  is  "to  run  a  training  school  for 
pharmacy  staff."  Anne  works  at  1.  Jones 
Ltd,  1  Childwall  Parade,  Pilch  Lane, 
Liverpool.  Macarthys  organised  the 
regional  heat. 
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Barbara  Smith  (North  Midlands)  has 
worked  for  26  years  in  the  same  pharmacy 
with  a  break  of  eight  years  to  bring  up  her 
family.  Duties  at  work  she  describes  as 
general,  covering  all  aspects  of  the  shop 
although  "1  like  to  sell  cosmetics  and 
enjoy  the  perfumery  side  of  the  business." 
The  variety  of  the  work  appeals  to 


Barbara  who  admits  she  enjoys  meeting 
people,  especially  the  elderly.  Having 
worked  at  the  pharmacy  for  such  a  long 
time  my  customers  have  become  friends, 
she  says. 

Vichy  and  Innoxa  training  schools 
have  helped  Barbara  extend  her  product 
knowledge  although  the  latter  was  "many 
years  ago!" 

Hobbies  include  reading,  music, 
cooking  and  home  wine  making  but  the 
family  takes  up  most  of  her  spare  time. 
Looking  to  the  future,  Barbara  would  like 


to  "continue  doing  the  work  I  love  in  the 
shop  that  is  almost  my  second  home  and 
to  one  day  save  enough  money  to  visit  my 
brother  in  Australia."  Barbara  is  a 
familiar  face  at  Jack  Britton  Chemist  Ltd, 
69  High  Street,  Long  Eaton,  Notts.  This 
regional  final  was  organised  by  R.  Daniel 
and  Son  Ltd. 

14 

Karen  Thacker  (West  Midlands)  has  now 
worked  for  five  years  in  pharmacy  and 
does,  as  she  puts  it,  "everything"  but  with 
special  interests  in  the  baby  department. 

"Working  in  the  pharmacy  enables  me 
to  meet  different  people,  which  I  enjoy 
and  there  are  lots  of  different  things  to 
do,"  she  says. 

In  her  spare  time  Karen  plays  squash, 
reads,  watches  her  boyfriend's  football 
team,  the  Tannery,  and  plays  darts.  Her 
ambition  is  to  get  married  and  have  a 
family  but  her  boyfriend  has  recently  been 
made  redundant  so  no  definite  plans  have 
yet  been  made.  Karen  works  for  K.U. 
Hartshorn,  Rushall,  West  Midlands  and 
the  regional  final  was  organised  by 
Macarthys. 

15 

Joy  Wafforn  (South  West)  is  responsible 
for  the  buying  and  controlling  of  the  baby 
department  and  of  medicines,  surgical 
hosiery  and  appliances  and  window 
displays. 

Her  work  in  pharmacy  appeals  to  her 
because  "it's  a  very  personal  service;  it's 
good  to  work  in  a  friendly  professional 
atmosphere  and  have  so  many  satisfied 
customers  who  come  back  time  after 
time." 

Qualifications  held  by  Joy  include  a 
Roc  cosmetic  diploma,  Futura  health 
supports  certificate  and  Scholl's 
proficiency  certificate.  In  her  spare  time 
she  is  social  secretary  for  the  local 
swimming  club  and  an  active  member  of 
the  Methodist  church.  "I  also  enjoy 
swimming,  walking  on  Dartmoor  and 
reading,"  she  says. 

Ambitions  include  a  visit  to  Canada 
and  America  to  see  family  and  her  hopes 
for  the  future  are  to  see  world  peace  with 
her  family  enjoying  life  and  having 
satisfying  jobs.  Joy  works  at  Stow  & 
Purser,  Newton  Abbot  and  is  winner  of 
the  regional  final  organised  by  ICML 
Central  Office.  ■ 


Which  expectorant 
should  you  *«T 

'counter  lijgt^ 
prescribe9  %  fe 
for  a  machine, .  M 
operator?  Hr 
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For  the  precise  answer  it's 


Franolyn  Expect 

WinPharm's  entirely  new  formula  for  chesty  coughs 


*  Ideal  pharmacological  profile 

*  Rapid  action,  prolonged  relief 

*  Does  not  cause  drowsiness 


WinPharm 

Working  with  pharmacy  for  a  healthier  future 


Each  5ml  of  Franolyn  Expect  containsTheophyllme  BP  (Anhydrous)  60 mg,  Guaiphenesin  BPC  25mg,  Ephedrine  BP  4  75mg, 

"Franolyn"  is  a  registered  trade  mark  Full  information  is  available  from  WinPharm,  Sterlmg-Winthrop  House.  Surbtton-upon -Thames.  Surrey.  KT6  4PH 
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HAIRDRESSING  CAPES    HAIR  SLIDES    BOBBY  PINS  SOAPBOXES 
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HOME  HAIRCUTTERS  •  PYJAMA  BAGS    SUNGLASSES  ■  BABY  BIBS 

COME  AND  VISIT 


EMERY  BOARD 


WATER  BOTTLE  COVERS 


AT  THE 

MOUNTROYAL 
GIFTS  FAIR  | 

ROOMS 277/280 

SEE  OUR  OUTSTANDING  RANGE  OF  CHEMISTS' 
SUNDRIES  AND  BARTEX  SUNGLASSES 
PHOTOCHROMIC  -  POLARISED  -  FASHION  -  CHILDREN'S 

/WHOLESALE  ONLY) 


TOOTHBRUSH  MUGS    NAIL  BUFFING  K/TS  ■    SHAVING  BRUSHES 
HAIRDRESSING  SCISSORS    COSMETIC  BRUSH  SETS    AFRO  COMBS 
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SHALL  WE 
TELL  THE  TRADE 

SIMPLICITY  IS  THE  N°1 
TOWEL  BRAND? 


I  THIM<\ 
WE  JUST  DID/ J 
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Simplicity  No.l  towel 
in  the  multiple  and  chemist 
trade,  is  now  an  even  bigger 
market  leader. 

And  an  even  bigger 
profit  earner. 

So  stock  up.  In  a  big  way 

Note:  The  brand  loyal  Simplicity  user  won't  buy  a 
different  brand  if  you're  out  of  stock.  She  buys  Simplicity 
somewhere  else.  So  keep  your  stock  checked  every  day 
Simplicity  moves  fast. 


Sizel  kptex  Regular 


Size  2  kbleX  Super 


10  PressonTowelsFlushable    10  PressonTowelsFlushable 

♦  Regd  Trademark  Kimberly-Clark  Corp.  Made  in  England  by  Kimberly-Clark  ®  Ltd 
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An  upmarket  image  with 
a  'Continental  flavour' 


A  European  influence  has  invaded  Maida 
Vale  in  the  shape  of  the  revamped  Parker 
Pharmacy  in  Clifton  Avenue.  Based  on 
new  projects  recently  completed  in 
Austria  by  Umdasch  Systems,  it  brings  a 
"total  Continental  flavour"  to  the  design. 

The  essential  ingredient  for  the 
proprietor,  Mr  Winograd,  was  an  up- 
market image  and  this  was  strongly 
stressed  to  Umdasch  in  their  brief. 
Preliminary  design  concepts  were  under- 
taken in  Austria,  but  all  final  colour 
selections,  detailed  merchandising, 
component  choice  and  contracting  were 
dealt  with  in  the  UK.  A  happy 
arrangement  by  all  accounts,  as  both  Mr 
and  Mrs  Winograd  have  expressed  great 
pleasure  in  all  that  has  been  achieved. 

Particularly  impressive  is  the  cosmetic 
and  perfumery  section  where  details  such 
as  shelf  edges  and  showcase  trim  are 
picked  out  in  gold  aluminium.  Back 
panels  are  gold  foil  covered,  with  a  "dried 
leaf"  effect  in  green  and  gold  and  dividers 
in  dark  polished  mahogany  separate  each 
625mm  bay.  Attached  to  these  are  gilded 
chrome  tubes  which  rise  and  curve,  each 
carrying  a  similarly  finished  lamp 
providing  directional  lighting  onto  the 
display.  Base  cupboards  are  in  dark 
Sapele  mahogany  with  gold  trim. 

Merchandise  bays 

An  unusual  element  in  the  general  layout 
is  the  arrangement  of  shelf  units  which  are 
placed  to  create  individual  bays  around 
the  perimeter  of  the  shop.  Each  bay  is 
merchandised  as  a  separate  department, 
which  Umdasch  say  creates  "a  totally 
different  atmosphere  that  feels  secure 
rather  than  an  open  plan  impersonalised 
gold  fish  bowl  effect".  At  the  end  of  each 
bay  special  displays  are  set  into  glass  cube 
units. 

Necessarily,  some  overlap  occurs,  but 
generally  the  split  is  as  follows:  On  the 
left,  bay  1  holds  health  and  baby  foods; 
bay  2  talcs,  face  and  hand  creams,  and 
hair  care;  bay  3,  daily  needs,  dental  care, 


soaps  and  bath  products.  On  the  right, 
medicines  may  be  found  at  the  rear  and 
cosmetics  and  perfumes  to  the  front.  An 
olive  green  frieze  etched  with  a  gold  motif 
covers  all  units,  and  counters  are  generally 
trimmed  in  aluminium. 


"concealed  fix  type"  has  been  installed, 
creating  a  softer  effect. 

On  the  floor,  a  specially  made  up 
broad  loom  carpet  covers  the  sales  area, 
with  a  recessed  well  fitted  with  a  suitable 
door  mat.  A  sample  was  first  prepared 
from  the  chosen  pattern  and  colours,  and 
the  final  carpet  manufactured  upon 
approval  of  the  sample. 


Clean  carpet 


Dispensary 


The  dispensary  has  been  arranged  on  a  9in 
platform  —  with  full  width  open  screen  — 
and  fitted  with  new  dispensary 
equipment,  fresh  onto  the  market. 
Umdasch  shelves  and  drawers  are  set  into 
a  purpose  built  carcase  with  frames  and 
benches  in  contrasting  laminates  of  beige 
and  brown.  Breaks  and  joints  are 
emphasised  with  contrasting  recessed 
infills.  An  aluminium  ticket  strip  is 
located  on  the  fronts  of  shelves. 

No  aspect  of  the  shop  has  been 
ignored,  and  both  floor  and  ceiling 
received  attention.  The  ceiling  is  slightly 
more  expensive  than  what  has  perhaps 
become  the  norm  —  a  lav  in  urid  —  and  a 


The  next  step  was  rather  innovative,  as 
Umdasch  decided  that  once  installed  the 
carpet  should  be  kept  clean.  A  new 
process  —  which  takes  around  three  hours 
to  dry  and  cost  some  £250  was  used,  and 
money  would  seem  to  have  been  well 
spent,  considering  the  carpet's  survival  of 
the  "Ribena  test"!  Umdasch  Systems, 
Unit  F,  Dalroad  Industrial  Estate,  Dallow 
Road,  Luton,  BedsLUl  ISP.  ■ 


Merchandise  bays,  each  holding  separate 
product  groups,  give  a  "totally  different 
atmosphere" 


II.  A.  Peyser 


20  FAIRFAX  AVENUE,  DIDSBURY 

MANCHESTER  M20  oaj 


Telephone:  061-445  3506 


Store  and  Shopfitting  Consultant     Specialist  in  Shopfitting  Systems 


It  has  been  my  privilege  to  design  and  arrange  the 
fitting  out  of  many  new  Pharmacies  and 
Modernisations  of  existing  ones. 
Contact  me  when  thinking  about  Shopfitting  and 
make  good  use  of  my  Services,  trade  connections 
and  experience. 
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Close  co-operation  for 
a  three-day  refit 


Two  of  the  latest  shopfitting  schemes 
carried  out  by  Cambravale  Ltd,  using 
their  Lux  line  system,  illustrate  their 
ability  to  produce  a  complete  service,  says 
the  company. 

Carters  Chemists,  Wembley,  proved  a 
challenge  on  two  counts.  The  shop  is  an 
existing  business,  carrying  extensive 
stocks,  and  there  is  no  stock  room  to  put 
merchandise  in  during  a  refit.  Cambravale 
had  agreed  to  do  the  refit  in  three  days, 
starting  Sunday,  so  the  shop  could  be 
open  for  business  again  by  Wednesday. 

Stock  was  removed  by  the  shop  staff 
after  closing  on  Saturday,  and  completed 
on  the  Sunday,  by  which  time  the  shop- 
fjtters  had  arrived  and  the  first  of  the  new 
units  were  being  installed.  Mr  D.  Olney, 
managing  director,  admits  things  were  a 
bit  chaotic  at  this  point,  but  suggests  that 
the  hiring  of  a  van  to  remove  stock  from 
the  premises  would  give  more  space  and 
reduce  stock  loss. 

Because  of  the  parking  and  unloading 
problems  on  Wembley  High  Road  the 
refit  had  to  be  geared  so  that  the  majority 
of  fittings  were  delivered  on  the  Sunday. 


The  shop  was  able  to  re-open  on  the 
Wednesday  as  planned,  although  the  refit 
in  its  entirety  was  not  complete  until 
Friday. 

Obviously  refits  of  this  kind  demand  a 
high  degree  of  co-operation  between 
proprietor  and  shopfitters,  and 
comprehensive  planning.  Closing 
premises  for  a  few  days  entails  a  loss  of 
income,  but  may  be  preferable  to  the 


stage-by-stage  approach. 

The  second  project  was  for  Sindells  in 
the  Suffolk  village  of  Wickham  Market. 
Needing  a  larger  premises,  a  shop 
exchange  deal  was  engineered  with  the 
neighbouring  local  flooring  contractor. 
The  move  more  than  trebled  the  size  of 
the  dispensary  and  pharmacy.  The  new 
shop  has  low  ceilings  and  unusual 
dimensions,  but  the  space  is  fully  utilised. 
Frieze  type  pelmets,  combined  with  spot 
lights  and  fluorescents  have  been  fitted  to 
give  an  overall  pleasing  effect. 
Cambravale  Ltd,  8  Commerce  Way, 
Leigh  ton  Buzzard,  Beds.  ■ 


The  interior  of  Sindells 

!  I 


an  unusual  shape 


Umdftsch 


SYSTEMS 


THE  COMPLETE  SHOPFITTERS 


Quality  Austrian  System  plus  total  package 
NPA  recommended 


RING  Luton  (0582)  30833  NOW! 


Apeils  Contracts  Ltd.  Umdasch  Systems,  Unit  F, 
Dalroad  Industrial  Estate,  Dallow  Road,  Luton,  Beds  LU1  1 FP 


mm 


D 
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pl§Pr"'  The 
i&i^-^      Notecalm  DT2 
^^^^/Clarm  detects  intruders 
BEFORE  ENTRY!  before 
you  suffer  loss  and  damage1  Self 
contained  double-deterrent,  siren  and 
floodlights,  proved  effective  in  shops, 
offices,  warehouses,  factories,  pubs, 
clubs,  homes  etc  No  wiring  or  installation  costs 
Write  or  phone  for  further  details  and  free  demonstration. 


Notecalm 


SECURITY 
SYSTEMS 


NOTECALM  SECURITY  SYSTEMS  LIMITED 

4  Ashburnham  Rd  .  Bedford.  MK40  1 DS.  England 
Tel  Bedford  (0234)  64059 
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Ten  golden  rules  towards 
successful  merchandising 

"One  man's  meat  is  another  man's  poison"  could 
almost  have  been  coined  to  describe  the  different 
approaches  adopted  by  individual  retailers  to  the 
question  of  merchandising  their  shops.  But  in  spite  of 
the  absence  of  an  exact  merchandising  blue  print,  there 
are  a  number  of  general  principles  which  may  be 
subscribed  to.  In  this  article,  Geoff  Hilton,  Northfleet 
Group's  marketing  manager,  outlines  what  he  considers 
to  be  the  golden  rules  behind  successful  merchandising 
systems. 


Shopfitting  will  always  reflect  the 
individual  tastes  and  preferences  of 
retailers  themselves,  their  equipment 
suppliers,  store  designers  or  a 
contribution  from  all  three.  The  business 
of  laying  out  a  shop  or  store  is  still  a  long 
way  from  becoming  a  specialised 
"science"  and  will  probably  never  reach 
that  level  of  analytical  exactitude.  Even 
acknowledged  experts  in  the  field  differ 
quite  radically  in  their  thinking  and 
approach  towards  shopfitting. 

But  a  working  knowledge  of  the  "ten 
golden  rules  of  merchandising"  will  prove 
beneficial  in  introducing  a  logic  into  any 
shop  layout  or  refit. 

-|  The  80:20  maxim:  Remember  that  80 
X  per  cent  of  sales  revenue  derives  from 
20  per  cent  of  stock  lines  carried.  A 
retailer's  commercial  investigation  must 
identify  these  lines  and  any  subsequent 
merchandising  plan  should  recognise 
them  as  a  priority.  However,  this  does  not 
necessarily  mean  that  they  must  occupy 
the  most  accessible  locations  in  the  shop, 
a  point  which  will  be  discussed  later  in  the 
article. 


Demand  Lines!     "]  Specialists 

Convenience  Lines 


1 1  mpulse  Lines 


Deployment  of  merchandise  categories 


2 Determine  merchandise  categories: 
Merchandise  may  be  categorised  into 
four  sub-divisions  which  are  generally 
accepted  by  the  retailing  industry, 
although  the  definition  of  each  may  vary 
from  one  organisation  to  another.  The 
most  reliable  definitions  are  those  used  by 
the  Distributive  Industry  Training  Board 
which  are  followed  by  most  of  those 
retailers  who  have  enjoyed  any 
professional  training.  The  four  sub- 
divisions are,  demand  lines,  convenience 
lines,  impulse  lines  and  specialist  lines. 

□  Demand  lines:  These  are  goods  which 
are  of  prime  importance  to  the  consumer, 
causing  them  to  visit  a  shop  with  the 
conscious  and  firm  intention  of  buying 
such  items.  If  customers  find  demand 
goods  missing  from  the  shelves,  they  will 
naturally  go  elsewhere  and  both  short-and 
long-term  trade  may  be  lost. 

□  Convenience  lines:  This  comprises 
merchandise  which  is  designed  and 
packed  in  such  a  way  as  to  be  more 
convenient  for  the  customer  and  more 
labour-saving  for  the  retailer.  These  are 
usually  higher  priced  and  higher  margin 
goods  than  the  more  basic  demand  items 
with  which  they  compete,  a  factor  which 
explains  their  appeal  for  retailers. 

□  Impulse  lines:  As  the  name  suggests, 
this  consists  of  merchandise  which  the 
customer  did  not  intend  buying  when 
entering  the  shop,  but  which  he  or  she 
purchases  on  impulse.  The  average  figure 
across  all  trades  is  that  impulse  purchases 
though  not  necessarily  impulse  lines  — 
make  up  60  per  cent  of  total  sales  revenue. 

Demand  of  convenience  merchandise 
may  often  be  turned  into  fast-moving 
impulse  lines  by  carefully  placing  them 
with  related  items,  eg  face  flannels  with 
the  soaps. 

□  Specialist  lines:  These  constitute  lines 
for  which  a  particular  shop  is  well  known. 
Very  often  they  are  special  ranges  which 
one  would  not  normally  expect  to  find  in 


On"  (-Won 


COMPLETE  SHOPFITTERS 
SPECIALISING  IN  PHARMACY 


Shopfronts 
Lighting 


Interiors 
Flooring 


Ceilings 
Building  Work 


UNI-PLAN  DISPENSARY  FITTINGS 

42/45  New  Broad  Street,  London,  EC2M  1QY. 
Tel:  01-628  0898 


Wall  displays  are  a  more  effective  medium  for  merchandising  than 
gondolas,  because  the  latter  remove  much  of  the  prime  eye-level 
display  space 
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an  outlet  of  that  particular  class  of  trade, 
or  at  least  not  in  such  a  wide  selection. 

3 Traffic  flow:  Customers  will  prefer  to 
circulate  in  a  clock  wise  direction. 
Where  possible,  shop  layouts  should  be 
designed  to  take  account  of,  and  fully 
exploit,  this  tendency. 

For  those  interested  in  the  deeper 
psychological  motivations,  behavioural 
theorists  advise  us  that  people  move  in  a 
clockwise  fashion  because  90  per  cent  of 
us  are  right  handed  and  our  primeval 
instincts  tell  us  to  keep  our  weaker  (left) 
side  to  the  wall  and  our  stronger  (right) 
side  free  for  defence! 

4 Display  fixtures:  Wall  displays  are  a 
more  effective  medium  for  merchan- 
dising than  gondolas,  mainly  because  the 
latter  are  usually  a  maximum  of  4ft  6in 
high  for  security  reasons,  thus  removing 
much  of  the  prime  'eye-level'  display 
space.  (We  are  further  advised  by  the 
psychologists  that  in  unfamiliar 
surroundings  primeval  man  liked  to 
remain  close  to  cover  and  trees  —  wall 
units  —  which  provided  more  cover  than 
bushes  —  gondolas!) 

5 Work  to  a  logical  merchandising 
plan:  This  involves  the  correct 
deployment  of  the  various  categories  of 
merchandise  (see  illustration).  Demand 
items  should  be  sited: 

□  Immediately  inside  the  door  in  order  to 
get  customers  to  buy  early  in  their  visit  to 
the  shop.  With  only  a  few  items  in  her 
trolley  or  basket,  it  is  claimed  that  the 
housewife  will  feel  more  inclined  to  add  to 
her  purchases  in  the  early  stages  of  her 
movement  through  the  shop. 

□At  the  end  of  the  first  aisle  to  draw  the 
customer  towards  the  back  of  the  shop 
and  establish  the  direction  of  travel. 

□  Thereafter  at  regular  intervals 
throughout  the  sales  area  to  ensure  that 
the  entire  store  is  actively  "shopped". 

As  far  as  impulse  items  are  concerned, 
these  should  be  sited  in: 

□  Small  blocks  adjacent  to  demand  lines 

□  The  various  "hot  spot"  purchase  points 
such  as  at  the  end  of  the  gondolas,  and  on 
the  tops  of  counters  and  cash  desks  / 
checkouts. 

Convenience  and  specialist  lines 
occupy  the  remaining  sites  which  are  left 
in  the  shop. 

6 Use  vertical  blocking:  With 
horizontal  blocking,  varying  unit  sizes 
of  the  same  category  of  merchandise  are 
aligned  on  a  single  shelf,  usually  with  the 
smaller  units  to  the  left.  The  main 
disadvantages  of  this  method  are:  As  the 
customer  scans  the  fixtures  at  eye  level, 
some  categories  of  merchandise  can  be 
missed  entirely;  shelf  spacings  can  only  be 
set  at  a  compromise  to  suit  three  or  more 
package  sizes. 

Vertical  blocking  is  the  system 
adopted  by  most  retailers.  This  has  the 
distinct  advantages  of:  Ensuring  that  all 
product  categories  are  scanned  at  eye 
level;  optimised  shelf  spacings;  larger, 
heavier  pack  sizes  being  merchandised  on 
the  stronger  base  shelf  (see  overleaf). 

7 Leave  "starter  gaps":  Never  fill 
shelves  or  bins  right  to  the  top  or 

Continued  overleaf 
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A  working  knowledge  of  the  ten  rules  of  merchandising  will  prove  beneficial  in 
introducing  a  logic  into  any  shop  layout  or  refit 


Which  ex 

dy< 


rant 


It  all  adds  up  to 


Franolyn  Expect. 

WinPharm's  entirely  new  formula  for  chesty  coughs 

*  Ideal  pharmacological  profile 

*  Rapid  action,  prolonged  relief 

HP  WinPharm 

Working  with  pharmacy  for  a  healthier  future 


*  Does  not  cause  drowsiness 


Each  5ml  of  Franolyn  Expect  containsTheophylline  BP  (Anhydrous)  60mg.Guaiphenesin  BPC  25mg,  Ephedrine  BP  4  75mg, 

"Franolyn"  is  a  registered  trade  mark.  Full  information  is  available  Irom  WinPharm,  Sterling-Winthrop  House.  Surbiton-upon-Thames,  Surrey.  KT6  4PH 
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All  the  principles  of  good  display  and  presentation  should  equally  apply  in  the 
dispensary  as  in  the  outer  shop.  "Wet"  equipment  from  the  Showrax  range,  including 
one  piece  shelves,  stainless  steel  sink  units  and  integral  work  tops 


Which  expectorant 
should  you 
'counter  prescribe' 
for  a  lorry  driver? 


Give  the  thumbs  up  to 


Franotyn  Expect. 

WinPharm's  entirely  new  formula  for  chesty  coughs 


*  Ideal  pharmacological  profile 

*  Rapid  action,  prolonged  relief 

*  Does  not  cause  drowsiness 


WinPharm 

Working  with  pharmacy  for  a  healthier  future 


SHOPFITTING 


Continued  from  p945 


Each  5ml  of  Ftanolyn  Expect  conlainsTheophyllme  BP  (Anhydrous)  60mg.  GuaiphenesmBPC  25mg,  EphednneBP4  75mg. 

"Franolyn"  is  a  registered  trade  mark  Full  intonation  is  available  from  WinPharm.  Slerling-Wmthrop  House.  Surbiton-upon-Thames.  Surrey.  KT6  4PH 
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Horizontal  and  vertical  blocking.  S:  small, 
M:  medium,  L:  large 

build  precise  pyramids  with  the 
merchandise.  Always  leave  a  "starter 
gap"  in  the  arrangement  of  goods  to 
avoid  inhibiting  customers  about 
"spoiling"  a  perfectly  neat  display. 

8 Use  the  "sore  thumb"  principle: 
Following  all  the  above  guidelines  will 
result  in  a  well  laid-out  and  logically 
planned  display  area  for  your  shop. 
However,  one  should  not  be  afraid  to 
consciously  interrupt  that  logic  with  a 
totally  incongruous  product  positioning 
which  will  add  interest  to  the  display  and 
create  an  impulse  purchase  hot  spot,  such 
as  photo  albums  displayed  among  the 
toiletries. 

9 Manufacturers'  stands  —  apply  the 
acid  test:  Many  companies  offer  free 
display  stands  with  their  goods  and 
these  should  be  carefully  assessed 


SHOPFITTING 


along  the  following  lines  before  they  are 
used  in  any  shop: 

□  Do  they  require  more  space  in  the  shop 
than  the  potential  sale  of  the  product 
warrants? 

□  Does  the  colour  and  overall  design  of 
the  stand  conflict  with  your  intended 
decor  style? 

□  Does  the  obtrusive  nature  of  their 
design  and  advertising  slogan  dilute  the 
impact  of  your  own  promotional  display? 

□  Does  the  stand's  design  allow  it  to  be 
positioned  in  the  appropriate  location  for 
that  type  of  product? 

1  f\  Evaluate  the  equipment:  It  is 
A"  important  to  ensure  that  strong 
and  flexible  display  equipment  is  used 
within  the  shop.  A  retail  outlet  is  at  all 
times  a  changing  entity,  constantly 
adapting  to  meet  new  trends  and  new 
consumer  demands.  The  proprietor 
cannot  know  what  merchandise  will  sell, 
nor  can  he  foresee  his  display 
requirements  in  the  not  too  distant  future. 
What  he  does  require  is  equipment  to 
accommodate  a  comprehensive  range  of 
merchandise  which  will  accept  alterations 
in  retailing  patterns  and  cope  with 
seasonal  promotions.  He  may  in  due 
course  need  to  change  the  layout  and 
move  the  equipment  around.  If  the 
merchandising  systems  are  not  well 
manufactured,  he  will  find  that  he 
probably  has  a  repair  job  on  his  hands. 
Repairs  take  time  and  cause  unnecessary 
inconvenience  to  trading. 

There  is  a  particular  satisfaction  in 
doing  a  job  properly  and  this  manifests 
itself  to  the  fullest  in  shop  display  systems 
where  the  results  are  both  immediate  and 
dramatic.  But  will  it  last?  For  those  who 
buy  shopfitting  systems  purely  on  price, 
the  chances  are  that  they  will  invariably 
regret  it  within  the  short  space  of  a  few 
years.  ■ 


Northfleet  Group  have  published  a 
free  14  page,  colour  illustrated 
brochure,  "Invest  in  your  future  with 
Showrax".  Copies  may  be  obtained 
from  the  company  at:  Tower  Works, 
Lower  Road,  Gravesend,  Kent  DAI  1 
9BE;  tel  0474  60671. 


Manufacturers '  stands 
small  pharmacy. 


apply  the  acid  test.  Detrimental  effects  can  be  seen  in  a 


Which  expectorant 
should  you 
counter 
prescribe' 
for  a 

barrister?  it 


We  submit  it  should  be 


Franolyn  Expect. 

WinPharm's  entirely  new  formula  for  chesty  coughs 

*  Ideal  pharmacological  profile  m 

*  Rapid  action,  prolonged  relief 

Working  with  pharmacy  for  a  healthier  future 


*  Does  not  cause  drowsiness 


Each  5ml  of  Franolyn  Expect  contains  Theophylline  BP  (Anhydrous)  60mg,  Guaiphenesin  BPC  25mg,  Ephedrme  BP  4  75mg, 
Franolyn"  is  a  registered  trade  mark.  Full  information  is  available  from  WinPharm.  Slerlmg-Winthrop  House.  Surbiton-upon-Thames.  Surrey.  KT6  4PH 
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New  window  system 

A  sliding  window  system  for  use  on  shop 
fronts,  or  as  a  partitioning  system,  has 
been  introduced  by  Westland  Engineers 
Ltd.  Particularly  relevant  to  shops  in 
precincts  or  High  Streets  where  there  is  a 
high  traffic  flow,  the  system  provides  a 
full  window  display  across  the  entrance 
when  the  premises  are  closed. 

The  frame  is  made  of  aluminium  and 
can  be  infilled  with  glass  or  other 
material.  The  system  can  give  up  to  nine 
metres  frontage,  using  three  individual 


units,  and  is  electrically  operated.  The 
panels  are  stored  in  an  overhead  housing 


Panelook  vertical  sliding  window  system 


Which  expectorant 
should  you 
counter 


It's  top  marks  for 


ranolyn  Expect 

nPharm's  entirely  new  formula  for  chesty  coughs 


*  Ideal  pharmacological  profile 

*  Rapid  action,  prolonged  relief 

*  Does  not  cause  drowsiness 


Working  with  pharmacy  for  a  healthier  future 
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to  give  an  unobstructed  entrance,  and 
interlock  when  closed  to  provide  weather 
protection.  Westland  Engineers  Ltd, 
Yeovil,  Somerset.  ■ 

Competitive  package 

Uniplan  have  branched  out  into  the  front 
of  the  shop  and  are  now  providing  a 
complete  package  for  the  chemist. 
Previously  they  had  restricted  themselves 
to  supplying  dispensary  fittings. 

The  company  say  they  have  found  a 
need  among  customers  for  products  that, 
although  functional  and  aesthetically 
pleasing,  are  good  value  for  money.  By 
buying  in  an  extremely  competitive  unit 
system  and  tailoring  it  to  suit  different 
requirements  this  objective  is  achieved. 

Zaf  modular  units  are  used  in  the 
package  and  provide  a  complete 
storefitting  system.  A  complimentary 
range  of  wirework  and  exclusive  fittings 
for  specific  applications  are  available. 
Uniplan  Dispensary  Fittings,  42  New 
Broad  Street,  London  EC2  1QY.  ■ 

Shopfittings  and 
display  catalogue 

The  Shop  and  Display  Equipment 
Association  has  released  the  second 
edition  of  its  members'  catalogue.  The 
directory  gives  information  on  a  wide 
range  of  products  and  services  involving 
display,  merchandising  and  shop  design. 
Available  from  18  Croydon  Road, 
Caterham,  Surrey  (£0.50  p&p).  ■ 

Spacemaker  package 

A  sales  and  service  package  specifically 
designed  for  the  smaller  retailer  has  been 
launched  for  the  Spacemaker  rotating 
gondola.  Basically  steel  in  construction, 
the  gondola  is  circular  and  mounted  on 
castors,  and  can  be  fitted  with  either 
chrome  baskets,  shelves  or  hooks.  Tom 
Drake  Associates,  24  High  Street,  Ewell, 
Surrey.  ■ 

National  marketing 
award 

This  year's  National  marketing  award  has 
been  won  by  the  Scottish  firm,  Store 
Design  Ltd,  Fife.  The  company  has  gone 
from  strength  to  strength  since  its 
inception  in  1970,  and  claims  not  only  to 
increase  retailing  profit  for  the  shop- 
owner,  but  to  create  a  brighter,  more 
imaginative  environment  for  the 
shopper.  ■ 
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Instead  of 
shelving  your 
expansion  plans, 
expand  your 

shelving  plans. 


Many  people  think  that  during  a  recession 
is  the  worst  time  to  think  of  investment.  So  plans 
for  store  refits  and  stock  expansion  tend  to  get 
shelved. 

Which  is  why  it  might  come  as  a  surprise 
when  we  suggest  that  now  is  the  time  to  consider 
a  refit  Because  competition  is  fiercer  than  ever 
and  you  have  to  ensure  that  it's  your  shop  that 
attracts  the  customers  and  encourages  them 
to  buy. 

But  how  will  a  refit  help? 

To  start  with,  by  ensuring  that  your  goods 
are  displayed  to  full  effect  That  means  your  entire 
range  is  easy  to  see,  that  impulse  sales  are  en- 
couraged and  promotions  are  highly  visible.  And 
by  having  a  floor  plan  that  ensures  easy  customer 
flow,  because  a  well  planned,  pleasant  shop  will 
attract  more  customers. 

Which  is  exactly  what  Showrax  can  do 
for  you. 

Showrax  is  part  of  the  Northfleet  Group, 
an  organisation  whose  unrivalled  expertise  in 
shopfitting  over  the  last  20  years  have  made  it 
the  market  leader. 

Showrax  employ  45  specially  trained  local 
sales  consultants,  always  available  to  solve  your 
specific  problems,  and  back  them  with  equally 
highly  trained  designers,  production  staff  and 
installation  teams. 
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The  Showrax  range  is  being  continually 
updated  to  meet  modem  retailing  needs.  And  to 
make  sure  you  receive  the  best  value  for  money, 
everything  from  buying  the  raw  material  to  final  in- 
stallation is  carried  out  within  the  Northfleet  Group. 

Whilst  our  equipment  is  competitively 
priced,  we  realise  that  you  may  wish  to  use  your 
capital  by,  for  instance,  increasing  your  stock. 
Which  is  why  we  now  offer  the  option  of  leasing. 
Our  comprehensive  leasing  brochure  explains  how 
it  works,  how  much  it  costs  and  what  return  you  can 
expect.  So  plan  for  the  future  now  by  sending  the 
coupon  today,  for  our  full  range  of  brochures. 


Please  send  this  coupon  to  Steve  Lovett, 

The  Northfleet  Group,  Tower  Works,  Gravesend, 

Kent  DA11  9BE.  Tel:  0474-60671. 

Please  send  me  further  information  about  Showrax  □ 
Please  arrange  a  meeting  with  my  local  consultant  □ 
Name  

Address 


Telephone  

Type  of  Business 


CD21/11 


The 
Northfleet,  _ 
Group 


up 

SHOWRAX 
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Takeanewlook 
at  a  familiar  name. 


News  travels  fast.  Unfortunately 
it  can  sometimes  get  distorted  along 
the  way.  So  what  is  the  truth  about 
Storeplan? 

Simply  that  we  are  now  part  of  the 
Northfleet  Group.  The  largest  and 
most  experienced  shop  fitting 
organisation  in  the  U.K. 

But  a  change  in  ownership  doesn't 
mean  a  change  of  direction.  Storeplan 
will  continue  to  lead  the  field  in  store 
planning,  corporate  identity  and  in 
creating  retail  environments  that  sell. 


The  Storeplan  range  of  equipment 
is  still  available  so  if  you're  an  existing 
client  you  can  still  up-date  or  up-grade 
your  Storeplan  layout  at  any  time. 

The  big  difference  now  is  that  we 
have  the  technical  and  financial 
resources  to  continue  our  develop- 
ment as  Britain's  most  progressive 
and  distinctive  retail  designers. 

Telephone  us  now  to  speak  to  one 
of  our  consultants.  His  advice  will  cost 
you  nothing  but  together  we  could 
transform  your  business. 


RETAIL 
DESIGN  & 
SMOPFITTING 


oion 


Storeplan  48  Towerf ield  Road,  Shoeburyness, 

Southend-on-Sea,  Essex.  SS3  9QT. 
Telephone:  Shoeburyness  (037  08)  3551  &  691 1 
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Counter  trio 


Recently  introduced  are  Nordia's  three 
Consort  counters,  comprising  a  display 
counter,  a  solid  counter,  and  a  cash  and 
wrap. 

The  display  counter  has  a  solid  sliding 
door  to  the  display  area  and  optional 
illumination.  There  is  a  choice  of  four  or 
six  draws,  or  four  shelf  spaces.  The 
counter  has  the  same  facilities,  the  display 
area  being  replaced  by  two  bag  shelf 
spaces.  The  dimensions  of  these  units  are 
133cm  high,  56cm  deep  and  90cm  high. 

The  cash  and  wrap  has  two  shelves  and 
a  base  cupboard  with  sliding  doors,  and 
measures  90  x  56  x  90cm.  In  addition 
there  are  two  counter  top  fittings,  a 
display  top  and  a  glass  binned  top,  both 
for  the  solid  counter. 

Allied  with  the  range  of  Cascade 
dispensary  fittings  Nordia  believe  the 
package  is  of  particular  interest  where  the 
decisions  rest  with  the  owner  and  personal 
liaison  is  important.  Mason  Nordia  Ltd, 
Nordia  House,  Seacroft  Industrial  Estate, 
Coal  Road,  Leeds  LSI 4  2 A  W.  ■ 


Octanorm  system,  used  to  refurbish  Ralph  Cuthbert  Ltd,  Huddersfield,  is  based  on 
freestanding  wall  units  "locked"  together  by  a  grid  ceiling.  All  components  are 
prefabricated  with  vinyl  and  laminate  infil panels.  Lighting  is  provided  by  adjustable 
ceiling  mounted  eye-ball  spotlights.  RT  Display  Systems  Ltd,  212  New  Kings  Road, 
London 


Sluggish 
Sales? 


r     TRY  THIS  PRESCRIPTION 
FOR  SUCCESS 

We've  just  the  tonic  you  need  in  these  difficult 
times.  As  one  of  Britain's  leading  shop  interior 
specialists,  we  can  help  you  to  healthier  sales  with 
highly  individual  schemes  using  the  most  advanced 
modular  systems  on  the  market. 

Everything's  tailored  for  you  exclusively.  And  our 
recommendations  cover  colour,  merchandising,  layout 
and,  if  you  wish,  full  shopfitting  services  including 
shopfronts,  ceilings  and  floors.  We  can  even  help  you 
with  self-financing  modernisation. 

We've  the  facts  and  figures  to  prove  turnover 
takes  a  turn  for  the  better  when  you  install 
Magnum  Opus. 

So  take  advantage  of  our  expertise.  The  change 
will  do  you  good. 


>end  me  the  facts  on  Magnum  Opus  Ltd  , 

/lagnum  Opus  Display  Units.     The  Mailings,  Southminster.  rn 
K  *  Essex  Tel:  (0621)  772248  ■ 

Jame   Magnum  Opus  (Ireland)  Ltd.  80  Broadford  ■■ 

iddress  Drive'  Ballin,eer-  Dublin  1 6.  Tel:  942456 

 Magnum 

*  Shopfittings 

■  ■■■■■IA  World  of  Difference 
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Remember... 


S  NORDIA 


•  •  • 


the  experts  in 
pharmacy  shopfitting 

MASON  NORDIA  LTD. 

Nordia  House,  Seacroft  Industrial 
Estate,  Coal  Road,  Leeds  LS14  2AW 
Tel:  0532  734721  (10  lines)  Telex:  55379 
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TEC  MA140 

what  to  buy. 


By  using  the  experi- 
ence gained  as  one  of 
the  world's  largest  manu- 
facturers of  Electronic 
Cash  Registers,  TEC  have 
produced  an  outstanding 
range  of  robust,  depend- 
able and  versatile 
machines  from  which 
you  can  choose  the  one 
that  is  exactly  right  for 
your  business  -  what- 
e  ver  yo  ur  b  usin  ess  is. 
Just  contact  your  nearest 
TEC  approved  dealer  for 
a  free  demonstration. 


*  EASY  TO  USE  KEYBOARD  FOR  SPEED 
AND  ACCURACY.  (KEYBOARD 
TAILOR  MADE  TO  YOUR  OWN 
REQUIREMENTS) 

*  HEAVY  DUTY  PRINTER 

*  EASY  TO  FIT  INK  ROLLER  (UP  TO 

MILLION  LINE  IMPRESSIONS) 
*1T0  30  DEPARTMENT 

TOTALS  (CAN  BE  OPEN 
k.    OR  PRESET) 
%    *  CUSTOMER  DISPLAY  - 
n  REAR  OR  REMOTE 

*  ALL  NEGATIVE 
|  TRANSACTIONS  UNDER 
t  MANAGER  CONTROL 

(OPTIONAL) 

*  STANDARD  OR  DEEP 
DRAWER  (WILL  COPE 

WITH  ANY  CURRENCY  CHANCES) 

*  VALIDATION  FOR  CHEQUE  PAYMENTS 


and  where  to  buy  it... 


Abacus  Cash  Registers  Ltd 

19  Eastmuir  Street,  Annick  Street 
Industrial  Estate  Shettleston,  Glasgow. 

Sales 

(041)  763 1066 

Service 

(041)  763  1963 

Branches 

58  Commerce  Street,  Aberdeen 

(0224)  572463 

134  St.  Stephens  Street,  Edinburgh 

(031)  226  5866 

Arandar 

641-645  London  Road,  Hadleigh, 
Benfleet,  Essex. 
Southend-on-Sea 

553800/558258 


Automated  Cash  Registers  Ltd 

Unit  3,  Transom  House,  Victoria  Street, 


Bristol. 

(0272)  23711 

Birmingham  Cash  Registers 

Bordesley  Chambers,  164  High  Street, 
Bordesley,  Birmingham  B12  OLD 

(021)  643  4636 


Cambrian  Cash  Co.  Ltd 

Cambrian  House,  Garden  Road, 
Wrexham  LL11  2NU. 

(0978)  263355 

Branches 

Liverpool 

(051)  263  4727 

Stoke-on-Trent 

(0782)  410457 

Capital  Cash  Registers  Ltd 

156  Stafford  Road,  Wallmgton, 
Surrey,  SM6  9BS. 

(01)  647  0727 

Cardiff  Cash  Co 

Senlan  House,  West  Canal  Wharf, 
Cardiff 

(0222)  40638 

Cavendish  Cash  Registers  Ltd. 

235  &  297  Cncklewood  Broadway, 
London  NW2  3HA, 


(01)  450  7207 

Cornish  Cash  Register  Co. 

Unit  3,  Dudnance  Lane 

Industrial  Estate, 

Poole,  Redruth,  Cornwall. 

(0209)  718313 


Computatill 

43  Chadderton  Way,  Oldham,  Lancashire 

(061)  652  8006 

C.R.A.M.S.  Cash  Registers  Ltd. 

290  Huntingdon  Street, 
Nottingham  NG1  3NA. 

(0602)  57799 

Holbrook  Business  Systems  Ltd. 

Moss  House,  High  Street,  Mosborough, 
Sheffield  S19  5AE. 

(0742)  484466 

J.  T.  Jeffrey 

378  Warwick  Road,  Carlisle,  Cumbria. 

(0228)  22659 

K.L.S.  Equipment  Ltd. 

22/23  Austin  Fields  Industrial  Estate, 
Kings  Lynn,  Norfolk. 

(0553)  2935 

Longton  Cash  Register  &  Scale 
Co.  Ltd. 

74  Liverpool  Old  Road,  Walmer  Bridge, 
Preston  PR 4  5GE. 

(0772)  616530 


North  West  Business 
Machines  Ltd. 

Curate  Street,  Great  Harwood, 
Nr.  Blackburn,  Lancashire  BB6  7DB. 

(0254)  888125 

Rent-Un-till 

R.U.T.  (Business  Equipment)  Ltd. 

Moss  House,  High  Street,  Mosborough, 
Sheffield  S19  5AE. 

(0742)  484466 

Solent  Business  Machines 

329  Copnor  Road,  Portsmouth, 
Hampshire  P03  5EG. 

(0705)  694414 

Wills  Parkinson  Cash 
Registers  Ltd. 

33  South  Street,  Exeter,  Devon. 


(0392)  78898 


Nationwide  Dealers 
1UK 


THE  NAME  YOU  CAN  REALLY  COUNT  ON 


LETTERS 


Rural  mockery 


Peter  Clarke  of  Dorchester  is  to  be 
congratulated  on  the  hard  work  he  has  put 
into  defending  those  built  up  areas 
designated  as  'rural  in  character.'  This  is 
something  that  has  to  be  watched  most 
carefully,  since  doctors  are  anxious  to 
extend  their  net  into  areas  which  even 
under  the  wildest  flight  of  imagination, 
cannot  be  described  as  rural  in  character. 

What  worries  me  about  this  particular 
ploy  is  that  doctors  say  they  are  providing 
an  essential  service,  and  are  believed  when 
they  say  it.  But  what  do  doctors  imply 
when  they  are  saying  this?  Do  they  say 
that  there  is  no  alternative  to  their  supply? 
Are  they  saying  that  they  are  providing  a 
better  service?  And  are  the  public  aware 
of  what  they  are  getting,  how  they  are 
getting  it  and  who  is  providing  the  service 
for  them?  Can  the  doctors  say  that  the 
pharmaceutical  service  they  provide  has 
the  professional  expertise  and  the  overall 
cover  that  is  provided  by  a  pharmacy.  Are 
they  saying  that  a  pharmaceutical  service 
with  all  that  that  implies  can  be  bettered 
by  the  doctors  and  their  qualified  staff? 

The  service  supplied  by  pharmacists  in 
any  area,  whether  rural  or  urban,  is  or 
should  be,  always  open  to  critical 
examination,  just  as  any  surgery  is  or 
should  be.  Any  deficiency  in  any  service 
should  be  open  to  critical  judgment,  and 
rectified  accordingly.  This  is  the  job  of 
FPCs,  and  I  fail  to  see  under  these 
circumstances  why  dispensing  doctors  can 
proclaim  their  services  to  be  essential  if 
pharmacies  exist  in  those  areas. 

The  tactics  of  dispensing  doctors  in 


Rate  for  the  job 


It  may  be  interesting  in  this  present  time 
of  negotiating  a  new  pay  structure  to 
compare  a  number  of  trades  recently 
employed  by  myself  for  the  purpose  of 
renovating  and  rebuilding  an  old 
Victorian  house. 

At  the  top  of  the  scale,  garden 
clearance.  In  all  we  paid  out  £120  to  fight 
back  the  jungle,  three  £40  jobs  —  hedge 
demolishing,  weed  clearance,  and  further 
boundary  pruning.  This  seemed  a 
reasonable  price  for  a  single  self-employed 
gardener.  It  took  him  less  than  10  hours  to 
complete  the  job. 

£12  an  hour  plumbing  was  next  on  the 
list;  in  this  we  far  exceeded  our  budget  to 
get  basic  water  and  sanitation  laid  on. 
Fitting  of  central  heating  boiler  about 
£100,  not  including  balancing  of  the 
installation  —  that  is  a  separate  expert's 
job.  The  average  plumbing  requirements 
worked  out,  without  materials,  at  £70  to 


proclaiming  that  their  service  is  essential, 
is  a  smoke  screen  to  the  basic  fact  that 
they  want  to  maintain  their  financial 
benefits.  It  is  time  we  drew  attention  once 
again  to  the  high  profits  enjoyed  by 
dispensing  doctors,  which  is  both  an 
active  encouragement  to  doctors  to  enjoy 
these  benefits  even  further,  and  is  grossly 
unjust  to  pharmacists  whose  standards 
and  professional  competence  is  rewarded 
by  standing  logic  on  its  head.  It  is  time  we 
brought  the  profit  margins  so  unjustly 
earned  down  to  levels  which  are 
justifiable,  and  thereby  saving  money  and 
reducing  the  appetites  of  these  hungry 
professionals. 

May  I  ask  all  rural  pharmacists  to 
contact  their  LPCs  to  encourage  them  to 
put  forward  resolutions  for  the 
representatives  conference  in  London  next 
March.  We  need  to  impress  upon  the 
DHSS  the  strong  feelings  of  all  rural 
pharmacists  at  the  very  poor  response  we 
have  obtained  from  the  DHSS  over  last 
years  resolution,  which  the  Minister  for 
Health  so  quickly  spurned.  The  way  we 
were  palmed  off  last  year  will  not  be 
acceptable  again  and  this  year  we  want  to 
make  sure  that  the  conference  is 
effectively  vociferous  in  its  concern  over 
doctor  dispensing. 

At  the  very  least  we  want  to  see  a  5 
kilometre  limit  on  doctor  dispensing.  We 
must  curtail  the  freedom  of  doctors  to 
canvass  for  our  patients,  and  we  must  see 
to  it  that  the  position  of  the  rural 
pharmacist  is  properly  protected  against 
the  inroads  of  doctor  dispensing  —  where 
ever  it  may  be,  rural  or  urban. 
John  Davies,  Secretary,  Rural 
Pharmacists  Association,  Wiveliscombe. 


£100  per  day  —  so  if  fully  employed  five 
days  a  week  this  is  equal  to  £24,000  per 
annum  gross  before  deductions. 

Our  two  "bargain"  bricklayers  we 
made  the  mistake  of  agreeing  to  pay  by 
the  hour,  so  two  of  them  do  the  work  of 
one  man  in  a  day,  total  cost  £24  per  day 
each. 

The  most  skilled  men  were  the 
cheapest  —  namely  the  plasterers,  £20  per 
day.  They  achieved  the  most  incredible 
finish  to  the  walls  one  could  imagine  and 
were  the  only  men  to  clear  up  without 
being  asked  (both  of  them  aged  over  65 
years,  just  keeping  themselves  in  a  job). 

I  don't  suppose  the  DHSS  would 
accept  comparisons  with  occupations  such 
as  these,  but  I  still  think  we  are  long 
overdue  for  re-valuing  ourselves. 
However,  we  cannot  do  that  unless  we 
convince  our  elected  representatives  that 
£160  per  week  is  as  far  from  a  sinecure  as 
the  moon.  Who  could  run  any  business, 
let  alone  a  dispensing  practice,  on  such  a 
sum  in  these  modern  times? 


How  can  one  compare  the  present 
suggested  scales  of  payment  with  the 
average  general  practitioner  who  switches 
the  outside  world  to  a  tape,  and  who  is 
also  subsidised  to  a  proper  extent  by  the 
DHSS  while  he  does  it. 

Naturally,  we  laid  our  own  drains  and 
will  be  doing  our  own  decorating.  It  may 
be  the  "going  rate"  or  not,  but  for  self- 
employed  pharmacists  the  money  doesn't 
come  so  easily  out  of  profit. 
D.V.  Brandon 
Poole,  Dorset 

A  sticky  problem 

I'm  sorry  to  see  that  Xrayser  is  still  in  need 
of  a  method  for  cleaning  'gummy  goo'  off 
his  typewriter  and  perhaps  I  may  be  able 
to  help  since  I  also  suffered  badly  from 
this  problem  until  I  changed  both  the 
machine  and  my  label  supplier. 

The  finest  solvent  for  cleaning  is 
chloroform,  but  it  dissolves  any  plastic 
with  which  it  comes  into  contact,  with 
potentially  castastrophic  results  for  many 
modern  machines.  An  application  method 
is  therefore  needed  which  ensures  that  the 
?hloroform  does  not  come  into  contact 
with  anything  other  than  the  platen  and  its 
associated  rollers  and  guides. 

The  easiest  way  of  doing  this  is  to  feed 
into  the  machine  a  fairly  large  piece  of 
unsized  paper,  wrapping  it  round  and 
round  the  platen  until  it  has  all  been  fed 
in,  and  then  to  place  2  to  5ml  of 
cholorform  (the  exact  amount  depending 
on  the  machine  and  determined  by  careful 
experiment)  into  the  V-shaped  channel 
between  the  free  end  of  the  unsized  paper 
and  the  roll  on  the  platen.  The  object  is  to 
add  sufficient  chloroform  to  dampen  all 
the  paper  without  excess  which  will  drip 
into  the  machine  interior.  A  few  turns  of 
the  platen  will  now  be  found  to  remove  an 
enormous  amount  of  filth. 

There  might  be  some  cause  for 
concern  at  the  exposure  to  chloroform 
vapour,  but  as  it  is  only  an  exposure  once 
a  week  or  less,  to  5ml  or  less,  this  is 
unlikely  to  have  any  deleterious  effect. 

I  must  add  that  my  present  machine 
gives  no  trouble  in  this  way  at  all.  For 
those  interested  it  is  a  Smith  Corona 
model  C420  which  I  had  fitted  with  the 
optional  12  characters-to-the-inch 
typeface  which  is  ideally  suited  to  label 
typing,  being  more  compact  than  the 
standard  face  but  not  so  small  that  the 
elderly  have  difficulty  in  reading  it.  The 
electric  operation  is  a  great  relief  to  tired 
fingers  and  even  though  the  expected  life 
is  >nly  three  years  in  heavy  use,  the 
n  iderate  cost  of  £140  balances  this  out. 
R.  Gartside 
Llanberis,  Gwynedd 

More  letters  overleaf 
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The  PSNC  levy 

Since  its  inception  in  1974  the  City  and 
East  London  Local  Pharmaceutical 
Committee  has  believed  the 
Pharmaceutical  Services  Negotiating 
Committee  levy  was  statutory  (at  least,  83 
per  cent  of  it)  and  the  once-only  sending 
of  levy  mandates  in  1974  applied  only  to 
the  voluntary  part  of  contractors'  levy. 
Since  then  all  levy  deductions  have  been 
made  on  this  basis,  without  any  further 
reference  to  existing  contractors.  In  black- 
and-white  the  PSNC  has  made  the 
following  replies  to  the  City  and  East 
London  Committee: 
On  May  2,  1 98 1 ,  they  said  the  whole  of 
the  levy  is  voluntary,  and  they  wanted  it  to 
remain  voluntary  (the  levy  was  originally 
withheld  as  a  protest).  Since  then  the  City 
and  East  London  levy  has  been  paid  up  to 
the  date  contractors  were  made  aware  that 
it  was  voluntary.  Having  collected  the  levy 
on  wrong  premise  on  about  12-13 
occasions,  one  further  payment,  as  a 
gesture  over  Tenterden,  made  little  or  no 
difference.  However,  having  been  made 
aware  that  the  levy  is  voluntary,  we 
believe  it  is  a  "new  ball  game." 


On  October  15,  1981,  PSNC  stated  it 
has  always  encouraged  LPCs  to  collect  the 
levy  on  a  voluntary  basis  which  they  state 
means,  ab  initio,  a  mandate  form  must  be 
sent  to  every  contractor.  Whether  all  or 
any  of  the  mandates  are  returned  or  not, 
or  whether  those  returned  agree  to  levy 
payment  or  not,  seems  quite  unimportant, 
as  the  next  steps  suggested  by  the  PSNC 
are:  "The  LPC  should  discuss  whether  it^ 
as  a  committee,  believes  the  levy  should  be 
paid  to  the  PSNC,  if  yes,  the  committee 
can  and  should  make  the  83  per  cent 
voluntary  levy  void  and  make  it  statutory 
and  deduct  the  specified  amount  from 
each  contractor's  NHS  cheque,  with  or 
without  his  approval." 

If  the  LPC  is  not  prepared  to  take  this 
autocratic  action,  ignore  or  overide  any 
negative  mandates,  the  committee  can:  (1) 
"In  other  cases  where  a  proportion  of 
contractors  have  refused  to  pay  the  levy 
and  the  committee  do  not  wish  to  make  it 
statutory,  the  83  per  cent  PSNC  levy  can 
still  be  paid,  provided  those  contractors 
who  returned  'affirmative  mandates'  are 
prepared  to  make  up  the  difference  —  the 
PSNC  have  made  it  quite  clear  it  is'all  the 
levy  or  nothing."  or  (2)  do  nothing  more. 

The  PSNC  further  states:  In  many 
cases  LPCs  relate  the  levy  to  NHS  income 
level,  as  this  obviates  the  need  for  a 
mandate  form  to  be  sent  on  a  second  date 
or  at  regular  intervals  because  as  the  NHS 
income  increases  with  inflation,  so  does 
the  levy  which  may  be  collected.  If  the 


levy  is  collected  on  a  voluntary  basis,  the 
LPC  had  complete  freedom  to  use  the 
monies  as  they  think  fit  and  the  committee 
is  accountable  only  to  the  contractors  it 
represents  for  administrating  the  funds." 

The  PSNC  makes  it  quite  clear  that  the 
LPC  may  make  the  83  per  cent  of  PSNC 
levy  statutory  instead  of  voluntary 
regardless  of  the  number  of  contractors 
who  agree  or  refuse  to  pay.  The  17  per 
cent  balance  must  always  be  voluntary 
and  cannot  be  made  statutory. 

Should  the  levy  not  be  remitted  in  full 
to  the  PSNC,  it  is  then  for  the  PSNC  to 
decide  whether  any  action  should  be 
taken.  In  this  case,  the  PSNC  has 
withdrawn  certain  services  and  the 
sending  of  documents  to  the  City  and  East 
London  LPC  and  contractors,  and 
banned  committee  members  at  the  LPC 
annual  conference  —  as  observers. 

City  and  East  London  LPC  believes 
this  matter  should  be  discussed  at  the 
conference  so  that  an  agreed  procedure 
may  be  established  for  the  future.  Except 
of  course,  that  decisions  taken  at 
conference  are  not  binding  on  the  PSNC. 

What  does  the  City  and  East  London 
LPC  want?  A  very  large  slice  of 
democracy  for  chemist  contractors  and 
LPCs  in  the  running  of  their  privately- 
owned  pharmacies  with  the  dual  aim  of 
benefit  to  chemist  contractors,  pharmacist 
managers  and  the  British  community. 
George  Baxter 

London  El 3.  = 


lop  pack. 

Having  pioneered  Sterile  Dressing  Packs 
in  hospitals,  Vernon-Carus's  Vemaid  range  is 
now  the  undisputed  brand  leader  in  chemist 
outlets. 

Now,  with  improved,  more  distinctive 
packs,  we  are  set  to  further  enhance  our  repu- 
tation for  excellence  of  quality  and  reliability. 

Packs  are  available  at  all  wholesale 
chemists  and  conform  fully  with  the  exacting 
standards  laid  down  by  the  British  Pharma- 
copoeia and  the  Department  of  Health  and 
Social  Security 

VermiE 


THE  BRAND  LEADER 


Vernon-Carus  Limited,  Penwortham 
Mills,  Preston,  Lanes.  Tel:  0772-744493/8 
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Mixed  reception  greets 
end  of  Training  Boards 


The  Distributive  Industry  Training  Board 
is  to  be  scrapped  along  with  another  15 
out  of  the  existing  23  Boards,  under  plans 
outlined  by  Mr  Norman  Tebbit,  Secretary 
of  State  for  Employment  this  week. 

Cut  backs  have  been  expected  for 
some  time  and  Mr  Tebbit  said  this  was  a 
decision  taken  in  the  light  of  extensive 
consultations  and  with  particular  regard 
to  the  recommendations  of  the  Manpower 
Services  Commission  —  six  of  the  seven 
Boards  were  retained  at  the  MSC's 
recommendations. 

Mr  Tebbit  says  he  is  satisfied  that 
where  statutory  arrangements  are  to  be 
removed,  the  training  requirements  of  the 
sector  concerned  can  be  effectively  met  on 
a  voluntary  basis  with  less  cost  and 
bureaucracy. 

The  DITB  had  no  comment  to  make 
to  C&D  pending  the  outcome  of  a  Board 
meeting  called  for  December  3.  However, 
they  have  asked  for  "clarification  and 
guidance"  on  the  orderly  closure  of  the 
DITB  and  other  Boards  proposed  by  Mr 
Tebbit  during  1982-83. 

A  letter  from  Peter  Morrision,  Under 
Secretary  for  the  Department  of  the 
Environment,  to  the  DITB  says:  "The 
Government  intends  to  wind  up  the 
boards  in  an  orderly  fashion  taking 
account  of  its  existing  obligations  to  its 
staff  and  others  (companies  in  receipt  of 
grants)  but  to  complete  the  winding  up 
process  as  quickly  as  is  practicable  for 
each  Board  in  the  course  of  1982-83." 


Lone  voice 


Mr  Tim  Astill,  director  of  the  National 
Pharmaceutical  Association  told  C&D: 
"Obviously  we  are  sorry  that  the  DITB 
has  been  eliminated.  But  we  are  not  really 
surprised  as  we  felt  we  were  a  lone  voice  in 
supporting  them.  We  are  glad  to  know 
that  the  financial  support  is  to  be 
forthcoming  for  the  time  being. 

"The  NPA  Board  will  be  meeting  next 
week  and  give  preliminary  consideration 
to  what  to  do  about  our  training  plans. 
However,  as  these  are  developing 
successfully,  especially  in  relation  to 
training  groups  and  seminars,  there  is 
every  reason  to  believe  that  they  will 
quickly  become  self-financing. 

"We  look  forward  very  much  to 
learning  what  plans  the  Government  have 
in  mind  to  replace  the  encouragement  and 
support  for  the  provision  of  training, 
particularly  in  the  smaller  businesses. 

A  Boots'  spokesman  told  C&D  that 


Mr  Tebbit's  decision  would  not  affect  the 
company  significantly  because  they  had 
always  been  in  a  "levy  exemption 
situation"  with  the  DITB  and  had  their 
own  training  resources.  "The  decision  will 
affect  small  and  medium  sized  businesses 
where  the  DITB  provided  a  stimulus  to 
provide  training." 

The  decision  to  axe  the  sixteen  Boards 
was  condemned  by  Mr  Len  Murray, 
general  secretary  of  the  TUC  as  "a 
monstrous  rejection  by  the  Government 
of  its  responsibility  for  training"  and 
particularly  as  many  employers  were 
cutting  back  on  their  own  training 
support. 


Decision  welcomed 


The  Retail  Consortium,  who  claim  to 
represent  the  majority  of  retailers  in  the 
UK,  were  satisfied  with  the  outcome. 

Bob  Lloyd-Jones,  director  general, 
said  "We  welcome  the  decision  which 
although  it  has  taken  time  to  emerge 
shows  clearly  that  the  Government  has 
considered  the  various  arguments  very 
carefully.  We  retailers  do  believe  strongly 
in  training  with  special  regard  to  the 
provision  of  opportunities  for  school 
leavers  through  the  Unified  Vocational 
Programme  (UVP)  and  the  abolition  of 
the  Training  Board  will  in  no  way  affect 
our  commitment  or  investment  in  this 
vital  activity." 

Mr  Lloyd-Jones  praised  the  early  work 
of  the  Training  Board  in  converting  some 
firms  to  the  need  and  value  of  training  but 
he  added  "Unfortunately  the  Board,  in 
the  view  of  the  retail  trade,  had  become  in 
many  ways  unwieldly  and  bureaucratic.  It 
had  outlived  its  usefulness  and  we  now 
welcome  its  demise."  ■ 


Defective  products 
and  the  law 

Several  organisations,  including  the  EEC 
Commission,  have  been  examining  the 
question  of  liability  for  defective  products 
over  the  last  few  years  and  it  looks  likely 
that  the  onus  of  proving  negligence  will  be 
lifted  from  the  consumer  in  the  near 
future,  according  to  the  Distributive 
Industry  Training  Board. 

There  is  evidence  that  the  existing  law 
on  product  libability  is  not  well  known, 
and  it  is  against  this  background  that  a 
new  publication  from  the  DITB  entitled 


"Dangerous  Goods",  looks  at  the  current 
laws  on  product  liability,  particularly  as 
they  affect  the  seller.  The  booklet  covers 
civil  liability,  retailer's  liability,  exclusion 
clauses,  criminal  liability  and  safety 
regulations.  There  are  checklists  for  senior 
executives,  buyers,  managers  and  the 
essential  points  of  various  regulations 
relating  to  a  wide  variety  of  products  are 
described.  The  guide  (£1 .25)  can  be 
obtained  by  DITB  levy  payers  under 
Starscheme.  ■ 


Claims  for  foods: 
EEC  draft  agreed 


The  EEC's  Economic  and  Social 
Committee  has  given  a  favourable  opinion 
on  the  draft  Council  Directive  to  prohibit 
or  restrict  claims  made  in  the  labelling, 
presentation  and  advertising  of 
foodstuffs,  says  our  EEC  correspondent. 
The  proposal  is  part  of  the  EEC's  steps  to 
align  the  laws  of  the  Member  States  on  the 
sale  of  foodstuffs  to  the  ultimate 
consumer. 

The  draft  Directive  defines  a  claim  as 
any  statement  intended  to  promote  the 
sale  of  a  foodstuff  and  transmitted  by  any 
medium  including  generic  advertising.  It 
proposes  certain  claims  be  prohibited 
including  claims  concerning 
recommendations  by  the  medical,  para- 
medical or  pharmaceutical  profession  or 
authorities  or  competent  bodies  in  the 
nutritional  or  public  health  fields,  unless 
authorised  by  the  rules  in  force. 

The  draft  Directive  also  suggests  that 
claims  be  permissible  only  under  certain 
conditions.  For  instance,  claims  that  a 
product  is  'biological'  or  'organic'  should 
be  allowed,  provided  they  refer  to 
cultivation  processes  which  do  not  involve 
synthetic  products  and  which  avoid 
environmental  pollution;  and  provided  it 
can  be  justified  that  the  foodstuff  has  the 
essential  characteristics  of  products 
obtained  by  such  processes.  The 
Economic  and  Social  Committee  wants 
the  wording  in  this  instance  tightened  up 
and  made  clearer. 

The  European  Parliament  has  not  yet 
given  its  opinion  on  the  proposal,  which 
will  then  go  to  the  Council  of  Ministers 
for  discussion  and  eventual  adoption.  The 
Commission  optimistically  hopes  the 
measure  will  come  into  force  in  1984.  ■ 


■  British  Overseas  Trade  Board  are 

offering  two  aids  to  businessmen  seeking 
to  promote  their  products  overseas.  These 
facilities  provide  the  use  of  an  interpreter 
at  overseas  trade  fairs  and  travel  grants 
for  secretaries  of  approved  missions  not 
otherwise  receiving  BOTB  support.  ■ 
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More  support 
for  loan 
guarantees 

Ten  new  banks  and  institutions  have  been 
admitted  to  the  Department  of  Industry's 
loan  guarantee  scheme  for  small 
businesses,  bringing  the  total  to  27.  The 
scheme  was  launched  in  June,  and  so  far 
1 172  guarantees  have  been  issued  for 
loans  totalling  £41  million. 

Good  UK  results 
for  Nicholas 


P&G  confident 


Proctor  &  Gamble,  who  number  among 
their  products  Camay,  Head  &  Shoulders 
and  Crest,  have  reported  lower  sales  and 
profits,  but  say  they  have  finished  the  year 
in  a  strengthened  position  and  are 
confident  of  future  progress. 

For  the  year  end  June  30  turnover  fell 
to  £228.4  million  from  £232. 9m  and  pre- 
tax profits  were  £5. 8m  against  £6. 4m. 

The  company  has  also  joined  the 
Disposable  Baby  Napkin  Manufacturers 
Association  following  their  recent  launch 
of  Pampers  in  the  UK.  ■ 


Chubb  profits  down 


Taxable  profits  were  down  from  £3. 42m 
to  £2. 3m  for  security  systems  group 
Chubb  &  Son  in  the  six  months  ending 
September  30  while  sales  expanded  by 
£20.12m  to  £134. 97m.  The  company  does 
however  expect  a  "material" 
improvement  in  the  second  half  as  a  result 
of  steps  taken  to  improve  efficiency  and 
eliminate  losses  in  Britain. 


However  in  a  Commons  debate  last 
week  more  effective  help  was  demanded 
from  both  sides  of  the  House.  Mr  John 
MacGregor,  Under-Secretary  for 
Industry,  expressed  satisfaction  at  the  way 
the  present  scheme  was  proceeding, 
although  he  did  admit  that  the  number  of 
enterprises  launched  last  year  was  broadly 
in  balance  with  liquidations.  Mr  John 
Garret,  Opposition  spokesman,  noted 
that  new  company  births  were  no  higher 
than  in  the  1970s.  ■ 


the  chairman.  High  interest  rates  and 
"inadequate  volume"  are  said  to  be  still 
hindering  the  establishment  of  a 
profitable  operation  in  the  US,  and  Ipso 
fruit  drops  have  not  achieved  wide  enough 
distribution  in  the  UK.  Distribution  and 
sales  of  Ipso  have  now  been  put  into  the 
hands  of  a  third  party. 

Overall,  pre-tax  operating  profit  fell  to 
$14.6  million  Australian  dollars  ($14. 8m), 
but  this  reverses  to  a  gain  on  net  operating 
profit,  up  to  $8. 3m  ($8.1m).  Sales  fell  to 
$158. 4m  ($167.2m)  but  an  exceptionally 
strong  Australian  dollar  had  a  hard  effect, 
and  in  local  currencies,  consolidated  sales 
are  said  to  be  up  1 1  per  cent. 

A  further  significant  factor  in  the 
year's  results  is  a  $1 . 14m  loss  in 
Hartington  Chemicals  Ltd,  in  which 
Nicholas  disposed  of  their  interests  in 
April.  ■ 


This  includes  ending  manufacturing  at 
the  Brighton  cash  dispenser  factory  (losses 
up  from  £lm  to  £2. 7m)  resulting  in  the 
loss  of  350  jobs.  Allowing  for  redundancy 
and  reorganisation,  costs  for  the  rest  of 
the  year  are  not  expected  to  exceed  £4m.  ■ 


CIA  on  energy 


The  president  of  the  Chemical  Industries 
Association,  Mr  J.D.  Horner,  has  again 
expressed  his  concern  over  the  availaibility 
and  price  of  energy  supplies.  In  a  speech 
last  week,  which  was  later  backed  by  an 
NEDC  report  on  energy  prices  he  called 
on  the  government  and  electricity  supply 
industry  to  take  action  on  "tariff 
structures,  efficiency,  fuel  costs  and  the 
faltering  nuclear  programme  so  that  bulk 
users  can  enjoy  competitive  and  much 
lower  tariffs  appropriate  to  the  costs  of 
their  supply." 

Other  recommendations  included  the 
implementation  of  Government 
legislation  "to  open  up  new  gas  supplies 
to  industry  as  speedily  as  possible  '  and 
the  extension  of  the  rebate  on  heavy  fuel 
tax  to  manufacturing  industry.  ■ 


Extension  for  lens 
fluids  deadline 

The  Department  of  Health  has  decided  to 
make  July  1,  1983,  the  date  when 
transitional  Medicines  Act  exemptions  for 
contact  lens  fluids  should  end.  After  this 
time,  all  unlicensed  products  will  have  to 
be  taken  off  the  market.  The  date 
previously  proposed  was  January  1,  1983. 

Manufacturers  will  have  to  comply 
with  the  Medicines  (Contact  Lens  Fluids 
and  Other  Substances)  (Labelling) 
Regulation  1979,  by  January  1,  1985, 
wholesalers  by  July  1,  1985,  and  retailers 
by  January  1,  1986.  This  will  give  those 
manufacturers  who  have  had  to 
reformulate  their  products  in  order  to 
obtain  licences,  more  time  to  comply  with 
the  labelling  requirements.  ■ 


Briefly 


■  Carnation  Foods  Co  Ltd  will  be  moving 
on  December  21  to  Danesfield  House, 
Medmenham,  Marlow,  Bucks  SL7  2ES 
(telephone  Marlow  6021,  telex  849710). 

■  Herbert  Ferryman  Ltd  have  moved  their 
head  office  and  Southampton  depot  to 
Galen  House,  1  Oakley  Road,  Shirley, 
Southampton  S09  7AT  (telephone 
0703-788011). 

■  Duncan,  Flockhart  &  Co  Ltd  moved  to 
new  premises  at  700  Oldfield  Lane,  North 
Greenford,  Middlesex  UB6  0HD, 
telephone  01-422  2331. 

■  National  Co-operative  Chemists  Ltd  are 

opening  a  3,845  sq.ft.  store  in  Warrington 
New  Town's  undercover  shopping  area, 
the  Birchwood  centre.  In  addition  to 
dispensing  facilities,  the  store  will  also 
include  cosmetic  and  babycare 
departments. 

■  Veuve  Clicquot-Ponsardin,  the 

champagne  house,  is  to  aquire  75  per  cent 
of  the  capital  of  the  French  company, 
Parfums  Givenchy  SA.  Parfums 
Givenchy  Ltd,  the  UK  distributors,  will 
remain  unaffected  as  the  French  company 
have  a  non-controlling  share. 

■  Squibb  Corporation  have  agreed  in 
principle  to  sell  the  business  of  Life  Savers 
Inc,  their  confectionery  subsidiary,  to 
Nabisco  Brands  Inc.  The  consideration 
will  be  approximately  US  $250m  and  the 
assumption  of  certain  outstanding 
liabilities  of  Life  Savers.  The  closing  date 
is  scheduled  for  December  31  and 
completes  the  corporation's  long-term 
programme  to  concentrate  its  operations 
in  health  and  personal  care  businesses. 


Nicholas  International  say  their  UK 
results  have  been  encouraging  for  the  year 
end  June  30,  despite  difficult  economic 
conditions.  This  is  the  company's  largest 
European  market  and  both  profits  and 
turnover  rose,  the  latter  increasing  in  line 
with  the  rate  of  inflation. 

Nicholas  say  Almay  has  performed 
particularly  well  —  23  per  cent  ahead  of 
last  year  with  a  significantly  increased 
market  share.  Aspro  Clear  and  Radox 
products  have  also  gained  market  share, 
but  Rennie  are  said  to  have  dropped  back 
slightly  as  a  result  of  "intense  competitive 
activity". 

Two  problem  areas  are  highlighted  by 
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■Cosmetic  Toiletry 
and  Perfumery  As- 
sociation: Mr  Bryan 
Cassidy  will  become 
director-general 
from  December  1 . 
For  the  past  13  years 
he  has  been  with 
IPC,  lately  rep- 
resenting their  Euro- 
pean interests.  His 
early  career  was  in  advertising  and  with 
Beechams  Toiletry  division. 

Smith  Kline  &  French  Laboratories  Ltd: 

Vlr  D.H.  Dorken  BPharm.  MPS,  FRSC, 
personnel  director,  has  been  appointed  to 
;he  board. 

Richard  Daniel  &  Sons  Ltd:  Mr  A.S.D. 
Key  has  now  become  chairman  of  these 
Numark  wholesalers  and  Mr  G.I.  James 
las  been  appointed  managing  director. 

■  Pifco  Ltd:  Mr  Richard  Hammond  has 
oined  as  area  sales  manager  for 
Nottingham,  Derby,  Leicester, 
Lincolnshire,  and  South  Humberside. 

Yardley  of  London  Ltd:  Susan  Bloom  is 
promoted  to  marketing  director.  She 
joined  Yardley  10  years  ago,  and  became 
marketing  controller  in  1980. 

Unichem  Ltd:  Three  new  members  have 
been  appointed  to  regional  committees. 
Pharmacists  Mr  James  Connor  of 
Cottingham,  North  Humberside,  and  Mr 
Charles  Moran,  Sneinton  Dale, 
Nottingham,  have  been  appointed  to  the 
Northern  committee,  and  Mr  Hardip 
Singh,  proprietor  of  a  London  pharmacy, 
to  the  North  London  committee. 

Polaroid  (UK)  Ltd:  Tim  How,  currently 
marketing  manager,  consumer 
photographic,  is  promoted  to  general 
manager  marketing.  He  replaces  John 
Bowmer.  Thomas  Tait  is  appointed 
manufacturing  director  from  general 
manager,  manufacturing  at  the  Vale  of 
Leven  plant,  and  Michael  Starling  to 
company  secretary  from  financial 
controller. 

Seton  Group  of  Companies  has  made 
the  following  appointments:  Miss 
Jacqueline  Taylor,  SRN,  clinical  adviser 
for  the  Northern  Region  and  Miss  Lyn 
Morgan,  SRN,  for  the  Wessex  and 
Oxford  regions.  Mr  Brian  Taylor  has  been 
appointed  field  sales  manager  for  the 
Southern  region  and  Mr  Terry  Drought 
representative  for  Ireland.  Mr  Alan 
Houldcroft  is  the  new  product  manager 
for  support  bandages  and  Mr  Ed 
Tomlinson  for  the  dressings  group. 
Finally  Mr  Jack  Johnston  has  been 
appointed  export  sales  representative  for 
the  French-speaking  areas  of  Europe.  ■ 


Arvensis  in  demand 

London,  November  17:  Arvensis 
peppermint  oil  has  been  in  demand  during 
the  past  week  providing  about  the  only 
bright  trading  spot  in  the  period  under 
review.  The  flurry  in  menthol  noted  in  last 
week's  report  turned  out  to  be  short  lived. 

As  the  US  dollar  fell  sharply  towards 
the  end  of  the  week,  dealers  marked  down 
a  number  of  imported  oils.  On  the  other 
hand,  several  English-distilled  oils  have 
been  raised  in  price  recently  to  take 
account  of  higher  raw  material  charges 
that  have  occurred  over  recent  months. 

Among  aromatic  seeds  Moroccan 
coriander  was  quoted  at  very  high  levels  at 
origin  but  there  are  a  number  of  unsold 
parcels  on  the  market  quoted  around  40 
per  cent  under  origin. 

In  botanicals  Chinese  liquorice  root 
was  said  to  have  been  oversold  at  origin 
and  prices  are  expected  to  rise  again. 
Meanwhile,  more  items  have  become 
unavailable  including  sarsaparilla, 
ipecacuanha  and  dandelion.  ■ 

Pharmaceutical  chemicals 

Aluminium  chloride:  Pure  crystals  in  50-kg  lots  £1,353  metric 
ton  ex  works. 

Aluminium  hydroxide:  BP  dried  gel  £1 .50  kg  in  200  kg  lots. 

Benzocaine:  BP  in  50-kg  lots,  £6.85  kg. 

Benzoic  acid:  BP  in  500-kg  lots,  £0.8801  kg. 

Biotin:  Crystals  £5.51  per  g;  in  10-g  lots. 

Calcium  ascorbate:  £5.77  kg  in  25-kg  pack. 

Calcium  carbonate:  Precipitated  BP  £270  metric  ton  delivered 

UK. 

Calcium  chloride:  BP  granules  anhydrous  96/98%  £1 .33  kg  in 

50-kg  lots;  powder  £1.34;  hexahydrate  crystals  BP  1968  £1.14. 

Calcium  gluconate:  £  1 ,960  per  metric  ton . 

Calcium  lactate:  100-kg  lots  £1 .37  kg. 

Calcium  pantothenate:  £8.25  kg  in  25-kg  lots. 

Carotene:  Beta  —  10%  £30.80  kg  (5-kg  lots);  20%  suspension 

£39.60  kg  (5-kg). 

Choline:  (50-kg  lots)  dihydrogen  citrate  £3.40  kg. 
Cinchocaine:  Base  (10-kg  lots)  £1 10  kg;  hydrochloride  £110. 
Citric  acid:  BP  per  metric  ton  single  deliveries,  granular 
monohydrate  £891 ;  anhydrous  £940  (powdered  £20  premium 
per  1,000  kg). 

Clioquinol:  BP  80,  500-kg  lots  £23.20  kg. 
Cocaine:  Alkaloid  £721  kg;  hydrochloride  £666. 
Cyanocobalamin:  per  g  £2.64  in  100-g  lots;  imported  £2.40  in 
1  -kg  lots. 

Ethisterone:  £230  per  kg. 

Ferric  ammonium  citrate:  One  metric-ton  lots  £1 .42  kg. 
Ferric  citrate:  £5  kg  in  minimum  250-kg  lots. 
Ferrous  fumarate:  BP  £1 .25  kg  in  750-kg  lots  minimum. 
Ferrous  gluconate:  £2,375  per  metric  ton. 
Ferrous  sulphate:  Dry  £550  metric  ton. 

Glucose:  (Per  metric  ton  in  10-ton  lots)  —  monohydrate  £325; 
anhydrous  £600;  liquid  43°  Baume  £35 1.50  (5-ton  lots);  naked 
18-tons  £277.50.  From  October  2 

Iodides:  (Per  kg)  Ammonium  £13.80  (50-kg  lots);  potassium  £9 
(250  kg);  sodium  £1 1 .73  (50  kg). 

Iodine:  Resublimed  £  10.20  kg  in  250-kg  lots;  crude  £7.40  in 
500-kg  lots. 

Iodoform:  USNF  £17  kg  in  50-kg  lots. 

Lignocaine:  (50-kg)  base  £1 1.30  kg;  hydrochloride  £1 1.40. 

Methyl  salicylate:  5-ton  £1.61  kg;  1-ton  £1.65. 

Metol:  Photo  grade  per  kg.  50-kg  lots  £9.45. 

Nicotinamide:  £4.11  kg  in  50-kg  lots. 

Nicotinic  acid:  £3.98  kg  in  50-kg  lots. 

Salicylic  acid:  5-ton  lot  £1.61  kg;  1  ton  £1.63. 

Sodium  acetate:  BP  crystals  £1 .02  kg  in  50-kg. 

Sodium  hydroxide:  Pellets  BP  1973  in  50-kg  lots  £0.90-£l  .81  kg 

ex  works. 

Sodium  perborate:  (per  1 ,000  kg)  monohydrate  £723; 
tetrahydrate  £430. 

Sodium  percarbonate:  £567  per  metric  ton. 

Sodium  sulphate:  Fine  crystals  BP  £109  per  metric  ton,  pea 

crystals  £131.60;  commercial  £43. 10  ex  works. 

Sodium  sulphite:  Crystals  £0.216  kg  (500  kg  minimum). 

Sodium  thiosulphate:  photo  grade  £259.50  per  metric  ton; 

£243.50  ton  in  4-ton  lots. 

Sulphacetamide  sodium:  BP  £7.20  kg  for  50-kg. 
Sulphadiazine:  BP  68  £4.40  kg  in  250-kg  lots. 
Sulphadimidine:  £4.50  kg  for  imported  in  W-ton  lots. 
Sulphamethizole:  £12.85  kg  in  250-kg  lots. 
Sulphanilamide:  BPC  '68  £2.50  kg  in  1-metric  ton  lots. 
Sulphaquinoxaline:  BP  Vet  £12.62  kg;  sodium  salt  £16.03  with 
grade  A  at  £  1 3 . 1 6  all  in  500-kg  lots. 
Sulphathiazole:  BP  1973,  £4.50  kg  in  '/2-ton  lots. 


Crude  drugs 

Balsams:  (kg)  Canada:  Short  on  spot,  no  quote;  shipment 
£16.30,  cif .  Copaiba:  £5.30  spot;  £5.20,  cif.  Peru:  £10.60  spot; 
£10.20,  cif.  Tolu:  Spot  £5.30. 
Benzoin:  £190  cwt,  cif. 

Chillies:  Mombassa  £1,300  per  metric  ton  spot;  powder  £765. 
Dandelion:  No  spot  or  cif. 
Hydrastis:  Spot  £29.35  kg;  £29.40,  cif. 
Ipecacuanha:  Unquoted. 

Liquorice:  Root,  £540  metric  ton  spot;  £560  metric  ton,  cif. 
Block  juice  £1 ,400  metric  ton  spot. 

Menthol:  (kg)  Brazilian  £6.40  spot  and  cif.  Chinese  £5.85  spot; 
£5.80,  cif. 

Pepper:  (metric  ton)  Sarawak  black  £925  spot,  $1,450,  cif; 

white  £1 ,300  spot;  $2,000,  cif. 

Sarsaparilla:  Jamaican  unquoted. 

Seeds:  (metric  ton,  cif).  Anise:  China  star  £1 ,700.  Celery: 

Indian  £500.  Coriander:  Moroccan  £350.  Cumin:  Indian 

£685.  Fennel:  Chinese  £475.  Fenugreek:  Moroccan 

unavailable;  Indian  £350. 

Valerian:  Dutch  No  offers  spot;  £1,500  metric  ton,  cif.  Indian 
£1,380  spot;  £1,443,  cif. 

Witchazel  leaves:  £2.75  kg  spot;  £2.70,  cif  both  nominal. 

Essential  and  expressed  oils 

Anise:  (kg)  Spot  £13.50;  £13,  cif. 

Bay:  West  Indian  £10  kg  spot;  £9.90,  cif. 

Bergamot:  £27  kg  spot  (new  crop). 

Buchu:  South  African  £1 18  per  kg  spot;  English  —  distilled 
£1.55. 

Cade:  Spanish  £1 .90  kg  spot. 
Cardamom:  English-distilled  £155  kg;  Indian  £115. 
Cedarwood:  Chinese  £2.22  kg;  £2. 10,  cif. 
Cinnamon:  Ceylon  leaf  £3.05  kg  spot;  £2.60  cif;  bark;  English- 
distilled,  £150. 

Citronella:  Ceylon  £2.40  kg  spot;  £2.05,  cif.  Chinese  £3.50  spot 
and  cif. 

Clove:  Indonesian  leaf  £1 .85  kg  spot  and  cif.  English  distilled 
bud  £55  spot. 

Eucalyptus:  Chinese  £2. 50kg  spot;  £2.40,  cif. 

Fennel:  Spanish  sweet  £8.50  kg  spot. 

Geranium:  Bourbon  £38  kg  spot  and  cif. 

Ginger:  Chinese  £22.50  kg  spot;  £20.85,  cif,  English-distilled 

(ex  W.  African  root)  £75;  ex  Indian  £47. 

Lavender  spike:  £13  kg. 

Lemon:  Sicilian  best  grades  about  £16  kg  in  drum  lots;  Other 

sources  from  £13.50. 

Mandarin:  £16.50  kg  spot. 

Orange:  Florida  spot  £0.90  kg  and  cif. 

Origanum:  Spanish  70  per  cent  £17.50  kg. 

Patchouli:  Indonesia  £17.75,  kg  spot;  £17.25,  cif. 

Pennyroyal:  From  £6.50  per  kg  spot. 

Pepper:  English-distilled  ex  black  £125  kg. 

Peppermint:  (kg)  Arvensis  —  Brazilian  £6.30  spot  and  cif. 

Chinese  £3.60  spot  and  cif.  American  piperata  from  £13. 

Petitgrain:  Paraguay  £9.65  kg  spot;  £9,  cif. 

Rosemary:  Moroccan  £6.80  kg  spot;  Spanish  £6.80. 

Spearmint:  Chinese  £8.80  kg  spot;  £8.15  kg,  cif.  American 

£11. 50  spot. 

The  prices  given  are  those  obtained  by  importers  or 
manufacturers  for  bulk  quantities  and  do  not  include  value 
added  tax.  They  represent  the  last  quoted  or  accepted  prices  as 
we  go  to  press. 

COMING  EVENTS 


Monday,  November  23 

Barnet  Branch,  Pharmaceutical  Society,  Postgraduate  medical 
centre,  Barnet  General  Hospital,  at  7.30  pm.  Dr  Colin  Duncan, 
editor,  on  "Mims  —  a  prescribing  guide". 

Tuesday,  November  24 

Ayrshire  Branch,  Pharmaceutical  Society,  "Hospital 
pharmacy  practice",  a  visit  to  Ayrshire  Central  pharmacy. 
Middlesex  Pharmaceutical  Group,  Northwick  Park  Hospital, 
Harrow,  at  8pm.  Meeting  on  PSNC  consultative  document 
"Simplification  of  the  method  of  payment  of  remuneration." 
Discussion  led  by  Mr  David  Sharpe,  chairman,  PSNC. 

Wednesday,  November  25 

Bath  Branch,  Pharmaceutical  Society,  School  of  Pharmacy 
and  Pharmacology,  Bath  University,  at  8pm.  Mr  Roberts  on 
"The  use  of  hypnotism  in  dentistry". 
Hull  Pharmacists'  Association,  Postgraduate  Centre,  Hull 
Royal  Infirmary,  at  6.45  pm.  Members  dinner,  speaker  Mr 
J. P.  Kerr,  PSGB  treasurer. 

Thursday,  November  26 

Bedfordshire  Branch,  Pharmaceutical  Society,  Bird-in-Hand, 
Henlow  Camp  Crossroads,  at  8pm.  Dr  R.  L.  Parsons  on  "A 
comparison  of  the  actions  and  uses  of  beta  adrenergic  neurone 
blocking  drugs". 

Edinburgh  and  Lothians  Branch,  Pharmaceutical  Society,  36 
York  Place,  at  8.45pm.  Debate  on  branch  representatives 
meeting  motions  plus  film/slide  show. 

Leeds  Branch,  National  Pharmaceutical  Association,  Golden 
Lion  Hotel,  Lower  Briggate,  Leeds.  Film  and  talk  by  Mrs  M. 
A.  Benson,  NPA  training  development  officer,  on  staff 
training. 

Saturday,  November 28 

Lanarkshire  Branch,  Pharmaceutical  Society,  Garrion  Hotel, 
Motherwell.  Annual  dinner  dance. 

Advance  information 

Swindon  Branch,  Pharmaceutical  Society.  Dinner  on 
December  14,  closing  date  for  applications  December  1 . 
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CLASSIFIED 


Business  for  sale 


Stock  for  sale 


XI  —  LANCASHIRE  —  This  exten- 
sive freehold  premises  in  a  sub- 
stantial shopping  area,  V/i  miles 
from  the  town  centre,  yields  an  ex- 
cellent counter  and  prescription 
business.  Average  weekly  turnover 
including  VAT  is  running  at  £2,600 
and  scripts  3,000  per  month.  In 
addition  to  the  property  at  £37,000 
and  stock  at  valuation  approx 
£20,000,  offers  invited  for  the  good- 
will, fixtures  and  fittings  in  the  region 
of £70,000. 

X2  —  BIRKENHEAD  —  This  old 
established  pharmacy  turnover  is 
currently  running  at  £120,000  plus 
per  annum,  based  on  2,100  scripts 
per  month.  Property  available  for 
sale  at  £12,000  or  lease  at  £40  per 
week.  Goodwill,  fixtures  and  fittings 
£20,000  plus  stock  at  valuation. 

X3  —  TYNESIDE  —  Lock  up 
pharmacy  in  pleasant  residential  area 
on  rent  at  £1,150  per  annum.  Turn- 
over to  March  1981  was  £87,782. 
Based  on  script  1,300  per  month. 
Goodwill,  fixtures  and  fittings 
£7,500,  plus  stock  at  valuation. 

X4  —  CHESHIRE  /  LAN- 
CASHIRE BORDER  —  This  High 
Street  pharmacy  offers  considerable 
scope  for  improvement  by  an 
energetic  owner.  Scripts  average 
1,500  per  month,  turnover  £92,000 
per  annum.  Freehold  property  for 
sale  at  £23,000.  Goodwill,  fixtures 
and  fittings  £8,000.  Stock  at 
valuation,  £12,500. 


X5  —  LANARKSHIRE  —  Retirement 
vacancy  lock-up  Corporation  property 
on  rent  £1,700  per  annum,  unopposed 
business  established  26  years  with  turn- 
over to  May  31st  1981  just  under 
£100,000  on  an  average  2,000  scripts 
per  month.  Goodwill,  fixtures  and 
fittings  £10,000  plus  stock  at  valuation. 

X6  —  NORTH  EAST  COAST  —  This 
privately  owned  pharmacy  on  a  council 
estate  is  highly  profitable  and  requires 
little  capital  outlay.  The  residential 
accommodation  is  to  be  retained  by  the 
owner.  Business  premises  and  fixtures 
on  lease  at  £950  per  annum  plus  stock  at 
valuation  approx  £8,000.  Turnover  to 
31st  March  1981  £68,000.  High  value 
scripts  average  1,100  per  month. 

X7  —  SUFFOLK  —  This  delightful 
village  pharmacy  close  to  the  Norfolk 
border  offers  charming  living  accom- 
modation in  18th  century  property. 
Current  turnover  £  1 25 ,000  per  annum . 
Scripts  average  2,250  per  month.  Free- 
hold property  for  sale  at  £45,000  + 
stock  at  valuation.  Offers  for  goodwill, 
fixtures  and  fittings  around  £30,000. 

X8  —  LINCOLNSHIRE  —  Good  liv- 
ing accommodation  is  contained  in 
these  shop  premises  in  the  centre  of  a 
busy  holiday  resort  on  the  Lincolnshire 
coast.  Turnover  is  running  at  around 
£100,000  p.a.  with  excellent  profits. 
Scripts  average  1,550  per  month,  free- 
hold property  £23,000,  goodwill, 
fixtures  and  fittings  £15,000  plus  stock 
at  valuation. 


(Ernest  J/ueorqe 

>T3  &CO  — 

IS    GARDALE  HOUSE,  122  GATLEY  ROAD.  GATLEY.  CHEADLE. 
^  CHESHIRE  SK8  4AT  Tel:  061-428  6718/9 


Trade  services 


LALEHAM  -  packers  and  a 
lot  more  besides 


Pharmaceutical  and  health  food  tablet  and  liquid  filling 
Strip  and  Blister  packing  Collation  and  assembly 
D.H.S.S.  assembly  licence  Send  for  brochure  to: 
Laleham  Packers  Ltd .  Newman  Lane,  Alton,  Hants, 
GU34  2QR  Tel  (0420)  82644  


CONTRACT 
MANUFACTURE 

Over  a  wide  range  of  Medicinal  Preparation  (Liquids 
Creams  and  Ointments)  we  can  manufacture  your  product 
and  pack  into  bottles,  jars  and  tubes. 
A  fully  qualified  technical  support  staff  is  at  your  disposal 
and  your  enquiries  are  welcomed.  Why  not  see  if  we  can 
shoulder  your  manufacturing  problems? 

38/40  Featherstone  Street,  London  EC1Y  8RN 
Telephone:  01-253  0571      Telex:  267391 

ANGLIAN  MANUFACTURING  CHEMISTS 
LIMITED 


COPPER  BANGLES 

Why  not  try  a 
BANGLE  DISPLAY  UNIT 

40  assorted  solid  copper  bangles  in  an  attractive  point  of  sale 
basket  display  -  £27  plus  VAT. 
COPPERCRAFT  OF  MALTON.  North  Yorkshire. 
Tel:  09442  638 


FACE  VALUE  COSMETICS' 


PERFUMES  AND  COSMETICS 

BRANDED  AND  UNBRANDED 

LINES  NOW  IN  STOCK 

As  our  name  suggests  we  offer 
real  value  and  a  professional 
service  to  a  professional 
clientele.  No  gimmicks. 

We  are  as  near  as  your  telephone, 
ring  now,  large  stocks  of  nationally 
advertised  products  available 
And  most  important  we  make  you 
feel  welcome 

FACE  VALUE  COSMETICS 

Unit  4,  Sherbourne  Trading  Centre,  Sherbourne  St. 
Cheefham  Hill,  Manchester.  Tel.  06 1  -835  1499 
(next  to  Jewish  hospital) 


jj. OPENING  HOURS 

*  Moil.,  Toes.,  Wed.,  Fri.  I 
10  a.m.  until  6  p.m. 
Thurs.  10  a.m.  until  7.30  p.m. 
Sun.  10  a.m.  until  2  p.m. 


If 


5  OflBril 


fly  | 


1 


Gerald  Fraser 

WHOLESALE  COSMETICS 
IF  YOU  WANT  FRENCH  PERFUME 
IF  YOU  WANT  ENGLISH  PERFUME 
IF  YOU  WANT  DISCOUNT  PRICES 
IF  YOU  WANT  DISCOUNT  COSMETICS 
Give  us  a  call  at:  402  Cheetham  Hill  Road, 
Manchester.  061-740  9811 
Open  9-5  weekdays;  9.30-2  Sundays 


Perfumes  and  Cosmetics 

Wide  range  of  branded  and  non- 
branded  cosmetics  and 
perfumes.  Also  exclusive  French 
perfumes.  Wholesale  only 
SHURE  ENTERPRISES 
227  SheradHoh  High  StrMt,  El  6N 
Tab  01 -247  3122 


SUGAR  COATED 
SALT  TABLET 

Manufacturer: 
Callow  Bros  (1963)  Ltd., 
Sefton  Lane,  Industrial  Estate, 
Maghull,  Merseyside  L31  8BZ 
051-5261154 
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COMPLETE 

SHOPFITTING 
FOR  THE 

PHARMACY 


Facility  for  Computer  Stock  control 


S  D  Cs  Minstrel  Range 
offers  an  upmarket  image 
at  a  realistic  price 


SHOPFITTING  &  DESIGN  CENTRE 
2A  HALLATROW  ROAD. 
PAULTON,  AVON. 

PHONE   0761  418941 


Shopliftings 


INCREASE YOUR 
TURNOVER! 


FAST  SERVICE  -  KEEN  PRICES! 


CHECKOUT  from 
only  £150.00 
COUNTERS 
PRICE  GUNS 
PEGBOARD 
HOOKS 
Finance  Terms 
Available 


SHELVING  -  Wall 
fixed  or  freestanding 
SELF  SERVICE 
BASKETS 
DUMP  BINS 
DISPLAYSTACKERS 
Free  on  site 
estimate 


Send  now  or  call  in  for  a  free  catalogue 

HOME  COUM1EC 

U         SHOP  EQUIPMENT  s-J 

SPUR  HOUSE 
OTTERSPOOL  WAY   WATFORD  HERTFORDSHIRE 
Tel  10923)  34528 


(A 
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SHOPFITTINGS  AND  COMPLETE  INSTALLATIONS 


DESIGNED  WITH  THE  MODERN 
PHARMACY  IN  MIND 

*  Free  Planning  Service 

*  Credit  Terms 

*  Shop  Fronts  and  Interiors 

CAMBRAVALE  LIMITED 

8  Commerce  Way,  Leighton  Buzzard,  Bedfordshire 

Telephone  (0525)  381356  Tcw 


Trade  services 


The  Trade  mark  No.  1071670  consisting  of  the  word 
SUN-UP  and  registered  in  respect  of  'Sunglasses 
and  frames  and  cases  for  sunglasses'  was  assigned 
on  the  22nd  December  1980  by  Autoglaze  Optical 
Company  Limited  of  Silchester  Mews,  Silchester 
Road,  St.  Leonards-on-Sea,  East  Sussex,  to  London 
Williamson  Limited  of  32A-37  Cowper  Street, 
London  EC2,  as  joint  proprietors  WITHOUT  THE 
GOODWILL  OF  THE  BUSINESS  IN  WHICH  IT  WAS 
THEN  IN  USE 


Business  wanted 


AMPLE  FUNDS  AVAILABLE 

Well  established  company  with  manufacturing  facilities 

SEEKING  TO  ACQUIRE  PRODUCTS  OR  COMPANIES 

in  the  proprietary,  pharmaceutical,  household  or  haircare  and 

toiletries  range  to  extend  its  present  activity 

COMPLETE  CONFIDENTIALITY  ASSURED 

Principals  please  write  in  first  instance 

to  Box  C&D  2806 


Post  to 

Classified  Advertisements, 
Chemist  &  Druggist, 
Sovereign  Way,  Tonbridge, 
Kent  TN9  1RW. 
Telephone  Tonbridge  (0732) 
364422.  Telex  95132. 
Ring  Paul  Lester  for  further 
information  on  extension  264 


Business  For  Sale 


CENTRE  OF  LONDON 

New  pharmacy  recently 
opened,  suitable  for 
owner/ manager,  rent  £3, 100 
p. a..  Good  future  potential. 
Goodwill  fixtures  and  fittings, 
£12,500  plus  stock  at  valuation. 
BOX  C&D  2807. 


Refit  your  pharmacy  with  SNAP-TITE  and  your  sales  are 
sure  to  grow. 

Phone  for  more  details  NOW.  Recommended  by  Vestric 


SNAP-TITE 

SHOP  EQUIPMENT 


Tel:  Swindon 
827551 


"Everything  you  need 
to  know  about 
Pharmaceutical  Shopfitting" 


Write  or  telephone  for  your 
FREE  Pharmacy  Information 
Pack,  sent  by  return  of  post. 

Tower  Works,  Lower  Rd., 
Gravesend,  Kent,  DA11  9BE 
Telephone  (0474)  60671 


The 
NurtMteel  _ 
Group 


m 

SHOWRAX 


Magnum  ©pas 

Shopfittings 

A  New  Generation  of  Pharmaceutical  Shop- 
fitting  Equipment-flexible,  easy  to  install, 
superb  colour  combinations  and  com- 
petiti velyi  priced.  Write  or  phone:  Magnum 
Opus  Ltd;  The  Maltmgs,  Southminster, 
Essex,  Tel:  (0621)  772248. 


DUE  TO  RE-FIT 

Shopfittings  for  sale 
MUST  CLEAR 

Telephone: 
MrGommOI-3464331 


Stock  for  sale 


A.  &  H.  OTTER  LTD. 

(established  1920) 

Largest  cash  stock  buyers  in  the 
trade  for  manufacturers'  clearing 
lines,  and  retailers'  stocks. 
8  Northburgh  Street,  London 
EC1V  0BA.  Tel:  01-253  1184/5. 
Telegrams:  "Salvall",  London 
E.C.1.  <TCW] 


WE  PURCHASE 
SHOP  STOCKS  AND 
MANUFACTURERS  SURPLUS 

Please  telephone  or  write 

LAWRENCE  EDWARDS 
AND  CO.  LTD., 
Wellington  Close, 
London  W11  2 AN. 
Tel:  01-727  3137-8  (17/ifj 


apian 

shopfitting  limited 

alpbn  house,  cavalier  road, 
heathf  ield,  newton  abbot,  devon. 
tql2  6tg      tel.  0626  832059. 
from  counters  to  total  contracts 
alplan  s  national  coverage  for 

pharmacies 


and  PHARMACY 

Specialists 


Complete  service  N.P.A.  and 

NUMARK  approved. 

I  plan  UNIT  SHOPFITTINGS 

Eustace  International 
E  Plan  Estate,  New  Road 
Newhaven,  Sussex  BN9  0AE 
Telephone:  07912-7711 

(TCW) 


Stock  for  sale 


Three  Pears  Cosmetics 
Station  Road 

Warloy 
West  Midlands 

WE  OFFER  A 

LARGE  RANGE  OF 

TOP  QUALITY 

PERFUMES  AT 

BELOW  TRADE  PRICES. 
CONTACT 
ANGELA  CLARKE 
ON  021-559  9367 

(3/5F) 


Have  you  stocked 
enough  for  Xmas 

We  have  a  large  range  of  branded 
cosmetics,  perfumes  and  gift  sets 
at  competitive  prices. 

PASCO'S  COSMETICS  SALES 

425C  HARROW  ROAD 
(PADDINGTON)  W10. 

TEL:  01-960  0319  AMPLE  PARKING 


EXPORT/IMPORT 

British  and  Continental 
pharmaceutical  and  Veterinary 
medicines.  Available  for  Africa, 
Middle  East  and  developing 
countries. 
If  you  are  buying  or  selling  we 
would  like  to  make  contact  with 

you.  Telex  us  on:  881  3246 
WEMSEC'G,  Attn.  Mr.  Brian 


Typesetting  and  graphics  by  Magset  Ltd,  Sidcup,  Kent.  Printed  by  Riverside  Press  Ltd,  Whitstable,  Kent.  Published  by  BENN  PUBLICATIONS  LTD, 
Registered  at  the  Post  Office  as  a  Newspaper  24/21 /16s 


25  New  Street  Square,  London  EC4A  3JA. 


ALPHAKIL 


FOR  MICE 


Single-dose 
mouse  poison.  In  packets 
containing  5  sachets. 


Rentokil  Limited,  Felcourt, 
East  Grinstead,  West  Sussex  RH19  2JY. 
Telephone:  Lingfield  (0342)  833022. 

PRODUCTS  THE  PROFESSIONALS  USE 


MAY  &  BAKER     Summer  Competition 


The  response  to  our  Summer  Competition  was  tremendous  and  we  would  like  to 
thank  all  entrants.  Pharmacy  winners  received  a  gold  cross  personally  inscribed  pen 

Pharmacy 
Staff 
Winners 


SUE  ELPHICK 
Surrey 

MRS  P  RUFF 
Surrey 

MRS.  J.  GOLDING 
Surrey 


MRS  J  OSBORNE 
Surrey 

MR.  J.  C-  DICKINSON 
Kent 

MISS  PEMBE  MUSTAFA 
London,  S  E  I 

J.  E  HEAD 
East  Sussex 

CAROLINE  MUDDELL 
East  Sussex 

P  M  SUTER 
East  Sussex 


G  K  RAMSBOTTOM 
Dorset 

MRS  V  EVANS 
Dorset 

MRS.  J.  A.  WOOD 
Dorset 

CHRISTINEORWIN 
Walsall 

JUDY  SANDOZ 
Birmingham 

STUART  LUCAS 
Walsall 


J  M  SCOFIELD 
B  irmingham 

JAYNE  GENTLES 
Leamington  Spa 

J.M.JOY 
Leics 

MRS  P.  BERMAN 
Leicester 

KAREN  HAYES 
Leicester 

M.  LORD 
Nottingham 


and  pharmacy  staff  winners  a  gift  voucher.  All  prizes  have  been  dispatched  but 
please  notify  the  company  at  the  address  below  if  you  have  not  received  your  prize 


MRS  JOAN  CAM 
Ilkeston 

MRS.  B  RICHARDS 
Bath 

R  S  MEDLEY 
Weston  Super  Mare 

MRS.  IRENE  COLLINS 
Basildon 

JUDITH  KING 
Derby 

C.  M.  HAIDER 
Bolton 


MRS  W  WRIGHT 
Blackpool 

H  TIGHE 
Bolton 

JOYCE  FARRELL 
Blackpool 

ANN  FARMERY 
Mexborough 

MRS  P  CAMERON 
Liverpool  9 

MORAG  MURRAY 
Glasgow 


R  HINDS 
Renfrewshire 
J  BANNON 
Roxburghshire 

M.  MUIRHEAD 
Fife 

SUSAN  KENNEDY 
Dundee 

BARBARA  THOMPSON 
Rochdale 

A  RAFER 
Hull 


A  HUTCHINGS 
Newark 

DIANNE  ARMSTRONG 
Hartlepool 

MRS.  S.  HORNSBY 
Wtthernsea 

FIONA  IRWIN 

Co  Down 

NUALA  O'NEILL 
Co  Down 

LYNNE  McKINSTRY 
Belfast  4 


Pharmacy 
Winners 


R  E.  BENJAMIN 
London  E4 

W.  PRICE 
London  NW2 

A.  J.  Rones 
London  N14  7ES 


V  KHETIA 

London  N9 

S  PATEL 

London  SW1  8 

MRS  J.  M.  HIGGINS 
London  SWT  6 

J  BORG 
London  SW4 

N  GRENVILLE  YEO 
Worcester  Park 

D  CARTER 
Dorset 

MRS.  G.  M  AIKEN 
Sussex 

R.  E  AVERY 
Bournemouth 

J  VIVIAN  STITT 
Ashtead 

MRS.  C.  HOLMES 
Northampton 

MRS  J  M.YORK 
Northampton 


MRS  S  K  HANSPAUL 
Northampton 

MRS  J  D.  PIDD 
Northampton 

E  C.  WEAVER 
Stafford 


HILDA  HYDE 
Cornwall 

A.  M.  CHRISTOPHER 
Bradtord-on-Avon 


J  ADAMS 
Staffs. 

R.A.JORDAN 
Oxford 

J  BRUTON 
Walsall 

MRS  E  M  CARTER 
Leicester 

MISSP.  BILLS 
Nr  Stourbridge 

J  McCULLEN 
Leamington  Spa 

K.WATSON 
Worcester 

G.  CAMPBELL 
Devon 


B  SEED 
Cornwall 

L  G.  BENDALL 
Bristol 

R.J.  McCULLOCH 
Cornwall 

T  R  ELFORD 
Cornwall 

G  BOORMAN 
Hornchurch 

S  LEE 

Waltham  Abbey 

K  ALI 
Romford 

T  G  ROBERTS 
Southend 

MRS.  A.  BELLAN 
Grays 


T  WALLER  (CHEMISTS) 
LTD 

Dagenham 

L.  DAVIES 
Dagenham 

S.  LEBON 
Rochford 


L  H  PURDY 
Chelmsford 

E.  PETERSON 
Grays 

A  COWAN 
Billencay 

P.WARD 
Cambs. 

J  JONES 
Hartlepool 

M  E  M  WRIGHT 
Hull 

MISS  L.  M.  MAHON 
Hull 

W.  M.  ALLENBY 
N.  Humberside 


D.J.  SWANN.  MPS 
Selby 

B  W  CLAYTON 
Nelson 

J  B  WRIGHT 
Blackpool 

D  COOPER 
Liverpool 

MRS  P  THROWER 
Southport 

C  F.JONES 
Bolton 

P  G  LEMON 
Blackburn 

J  P  TAPNER 

Manchester 

IWAN  PHILLIPS 
Liverpool 

D  H  CHALMERS 
Fife 

J  R  LAURIE 
Ayrshire 


W  C  CHRISTIE 
Fife 

W  STARK 
Glasgow  G1 4 

D  P  MURRAY 
Glasgow  G429X5 

J  F  DALLAS 
Edinburgh  EH67LX 

S  BERNARD 

Glasgow 

D  DONNISON 
Bradford  7 
J  0  WALKER 
Heckmondwike 

B  THOMPSON 
Mansfield 

A  AKED 
Bradford 

MRS.  B  MARSH 
Oldham 

M.  KENT 
Heckmondwike 


D  HUTCHINGS 
Newark 

D.  GREY 
Belfast 

WM  J  W  CRAWFORD 
Belfast 

M  HORNER 

C  Down 

H  BRUCE 
Belfast  9 

J  F  McCONVILLE.  MPS 
Co  Down 

UNA  O  REILLY.  MPS 
Co  Kildare 

M  A  HUGHES.  MPS 
Laois 

EAMON  O  DEA 
Dublin 

A.J  ALLEN 
Cork 

GERALDINE  MULLIGAN 
Dublin 


MAY  &  BAKER  LTD.,  RAINHAM  ROAD  SOUTH,  DAGENHAM,  ESSEX.  01-592-3060 
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Here's  a 

wry  absorbing 
sales  story! 


There's  nothing  'softly  softly' 
about  the  selling  effort  we're 
putting  behind  new  Bobtails . . . 
^Colourful  ads  in  the  mother- 

and-baby  press 
^Consumer  couponing 
^Sampling  schemes 
^Regular  trade  promotions 
^Exciting  point-of-sale 
It  all  adds  up  to  a  hard-hitting 
sales  drive.  To  promote  a  message 
that  is  softness  itself.  New  Bobtails 
is  the  message. 

Brought  to  busy  mums  every- 


where by  the  Tufty  Tails  people. 

It's  an  all-in-one  disposable,  of 
course.  But  designed  to  be  extra 
absorbent! 

The  secret's  in  the  double 
layers  of  absorbent  quilted  filling 
which  effectively  absorb  what 
comes  naturally  in  a  baby's  nappy 
So  helping  to  keep  baby's  bottom 
smooth,  dry  and  free  from 
irritation. 


Available  from  SANGERS 


Sangers  Agencies  Ltd.,  Ramsbury 
House,  High  Street, 
Hungerford,  Berks. 
Tel:  Hungerford        f  M 
(04886)  3555  lS8?Ute 

Two  handy  sizes for  both  ^*  IV  /  Ic 
Babies  and  Toddlers.  P^Qjjjf* 


obtails 


As  soft  as  a  baby's  Bobtail! 


